YTBEPXIEHO
[enepaneHbiM aupexTopom AO «HCK»
«31» oxTabps 2024 r.

/Pycaxos K.C./

YBJAYHASI O®EPTA (

OB YCJOBHUSAX 3AKTIOYEHUS] COTJIAIIEHNSA O
INPENOCTABJIEHHH YCJIYT AO «HAIIMOHAJILHAS CEPBUCHASI KOMITA B S ITO
OBECHEYEHHWIO HH®OPMAIIMOHHO-TEXHOJOI MYECKOI'O B3AUMOIENCTBUS ITPU

OCYIECTBJIEHUM IVTATEKEN '

B mHacrosmei Odepre comepkarcs ycnoeus sakmoueHus COMAlIeHMs O MPEAOCTABICHHM yCIIyT
AKuHOHepHbIM obuwecTBoM «Haumonansuas Cepeuctas Komnanuay (nanee — HCK), OT'PH 1107746687641, no
obecreYeHHI0 HHPOPMALIMOHHO-TEXHOIOTMYECKOr0 B3aUMOICHCTBIS MEXKLY Y4aCTHHKAMU pacyeToB, OAHUM U3
KOTOpBIX sBseTcs [lons3oarens, npu ocymectenennn Ilnatexed (nanee no Texcty — « CornameHues).

CoBepuieHre ykasaHHbIX B Hactoswedl Odepre nelCTBMIl O3Ha4YaeT ee MONHOE M Ge30roBOpoOUHOE
NPUHATHE M ABIIACTCA NOATBEPXKAeHHEM Bawero cornacus sakmounts CornaluieHye Ha yCIOBUAX, B IOPAIKE U
obbeme, U3N0xeHHBIX B HacTosmel Odepre.

3axmovenrem Cornamenus [Tonp3oBaTelb MOATEEPIKIAET HANMUME Y HETO ACHCTEYIOLIErO ZOroBopa ¢
OnepaTopom, NpeI0CTaBAAIOMMM CBOH YCIyTH Ha TeppuTophu Poccuu, odopmnentoro na ums Iossosarens,
1 00A3yeTCs NPeNOCTaB/IATE YKa3aHHBIM JOroBop no nepeomy TpeGorannio HCK.

Uznoxennbi Hwke TekcT Odeprbl ABIAETCH aAPECOBAHHBIM (PUIMUECKHM JIMIAM o HLHATBEHBIM
nyOmuaneiM npeyiokednem HCK sakmounts CorialieHue B COOTBETCTBMM C 1. 2 ¢T. 437 I'paxkoanckoro
Komexca Poccniickoit ®enepaunn. CornatieHue cuuTaeTcs 3aKIIOYEHHBIM M NPHOBPETAET CHIY ¢ MOMEHTA
COBEPLICHHA (PUZMYECKMM JIMLOM AEHCTBHM, MNPELYCMOTPEeHHBIX B Hacrosmeidl Odepre M O3HAYAIOLIMX
6e30roBOpoUHOE MPUHATHE (HUIHYECKUM THIIOM BCEX YCIOBHI HACTOAILEH Odeprrl 6e3 Kakux-1HO0 M3BITHI
WJTH OTPaHHYEHHIT Ha YCTIOBUAX NMPHUCOEIHHEHHA.

Axrtyanenas epeua Cornamenus pasmelena Ha caitre HCK Onepatopa.

1. Tepmuus! n onpegenenust

AGOHEHTCKHUIT HOMep — Tene)OHHbIH HOMEP, Ha3HAUeHHbIH [10/1b30BATENIO OMEPATOPOM COTOBOI CBA3H B
MOMEHT noikmoucHus [lonbsosatena k ceTu omnepaTopa COTOBOM CBS3M, OJHO3HAYHO OMPENEIAFOILMI
(MaeHTHOUUMPYIOWIHIA) THIIO, 3aKITIOUMBLIEE C OTIEPATOPOM COTOBOM CBA3H AOrOBOP O MPENOCTABIEHHH YCIIYT
MOJBHKHOM CBA3H. [[oroBop 0 NpesocTaBNeHHH YCIyr MOABMIKHOM CBA3M, 3aKioueHHbIH Ilonbzoparenem c
OIepaTopOM COTOBOH CBS3M, [OJ/DKEH TIPEAyCMaTPHBATh BO3MOXHOCTB [lONb30BaTeNs OCYIIECTBIATH C
MCIIO/IB30BaHHEM AOOHEHTCKOrO HOMEpa TIpHeM M 00paboTKy TrOJIOCOBBIX BBI30BOB, @ TAKKe NPHEM H
oTrnpaeieHue SMS-coobiweHui.

AyTeHTHQUKAUHOHHBIE JaHHble — YHHKaTIbHble MMs [lonssosartens (login) u mapoms (password),
ucnose3yemble ans goctyna k Cucreme us cetw Mureper u coeepiuenus, B ToM uucie, Pacnopskennit Ha
onjiaty B uenax npuodperenns Yenyr [lpennpuartus. AyreHTHGHKAUMOHHBIE [JaHHBIE NPHCBAMBAIOTCS
[lonezoparento B MOMeHT perucTpaimu Ha Caiite MmyTeM HanpaeneHHs emy SMS-coofleHHs Ha yKasaHHBIN
ABOHEHTCKMH HOMED.

bank — poccuiickas KpeaWTHas OpraHM3aLus, OCYILIECTEMBIIAA SMHCCHI0 KapT Ha TeppHTOpHH
Poccuiickoit ®enepalii B COOTBETCTBHH C 3aKOHOAATEILCTEOM Poccuiickoi Qenepali ¥ HAa OCHOBAHHU
JIOTOBOPOE ¢ PMIMUSCKMMHU JTHUAMH - [101b30BaTEIAMH.

Pacuernplit 6anK — KpeUTHAS OPraHW3aLs, YUaCTBYIOWIAA B PACUETAX C UCMONb30BaHHEeM CHCTEMBI Ha
OCHOBaHWM OTHENBHOrO Aoroeopa ¢ Onepatopom u/umu HCK w/unn IlonezoeaTtenem W npu Heo6X0IHMMOCTH
OCYILECTBIAIOWIAA MEPEBOUbl SJIEKTPOHHBIX JIEHEKHBIX CPeAcTB 0e3 OTKPHITHA DAHKOBCKOIO CYETa, a TaKKe
obecnieunearomias npuem Kapr B nensx ocymectsnenus Ilnatesceit ITosnb3oBaTeneil ¢ HMCIONb3OBaHMEM
Cucremsl.

3axas Ilonw3oBatens — sanpoc Ilonpsoearens Ha nonyvenue Ycayr [IpennpHaTHs, NOZBOMSIOLMIA
uiaeHtuduumposate IlpeanpusrHe, HAWMEHOBaHME, KOJIMYECTBO M  CTOMMOCTD ToBapa/paboThl/yCiyru
[Ipennpuarua B poccuiickux pyGisx, a TAKiKe COJIEPIKALIHMI APYTHE HEOGXOAUMBIE NaHHBIE.



Kapra — Gankoeckas xapra (nmpeponnayeHnas, neGeToBass, KpemuTHas M Ap.) B MaTepHAIBHON HWIH
LhpoBOH popme, SMUTHPOBAHHAS B COOTBETCTBYH ¢ 0depToit Barka n/uni PacuetHoro 6anka u JCHCTBYIOIIHM
3aKOHOaTeNnbeTBOM Poccuiickoii Meaepaimu, B TOM YHCIIE HOPMATUBHBIMH J0oKyMeHTamu Banka Poccun.

Cepeuc «Ilepeson ¢ Kaprer na Kapry» — yenyra PacueTHoro 6anka no oB6C/IyKHBAHHIO GAHKOBCKMX
KapT (M3MYECKHX JIML, MPU KOTOpOil PacueTHblit 6aHk npuHHMaeT M obpabaTbiBaeT IOpYyYEHHE HA MEPEBOJ
ACHEXKHBIX CPENCTE €O cueTa KapThl oTnipauTens Ha cuet KapThbl nofyyaress, 0CyIECTBISET CIMCAHHE CPENCTB
co cuera Kaprsl OTNIpaBHTENs B pa3Mepe CyMMBI [IEPEBOIA 1 KOMHCCHH, OCYIIECTBAAET COCTABNCHUE JOKYMEHTOR
B JJISKTPOHHOM BHJIE, MOATBEPKNAOLIKX NpoeeieHHe onepauuu. HCK ocyIecTeiseT TeXHUUECKYHO MOIEPKKY
cepBuca.

HCK - AO «Haunonansnas Cepsrchas Komnanusy», opranusyroniee HHGOPMALMOHHO-TEXHOIOTHYECKOE
CONpOBOXKIEHHUE Tiepenayd HHbopmaun o6 Yenyrax [Ipeanpusatuii, a Taicke okazeiarouee [Tons3oBaTensiM
MH(OPMALMOHHbIE YCIIYTH 10 MIPENOCTABIEHHIO W aKTYANH3ALMH CBeeHUI 06 Yenyrax Ipeanpustuii u nopsagke
OCYLIECTBIEHHA pacyeToB ¢ HUMH. HCK Mosker npenoctaBnate [Tonbp30BaTENAM 2/I€KTPOHHBIX CPECTB MJIaTeXka
(KapT) BO3MOKHOCT HCTIONB30BAHMS YKA3aHHBIX 9NEKTPOHHEIX CPEICTB M11aTexa (KapT).

Omneparop — oneparop noasmwkHo# panuoTeneOHHON (MOGHIBHOM) CBA3M UITH OMEPaTOp 3MEKTPOHHDIX
ACHEKHBIX CPE/ICTE, COCTOAIIMMI B JOTOBOPHBIX OTHOIIEHMX ¢ [TonkzoBaTensamu.

Ilnarex — onepaums no nepeuncnennto Ilonb3oeareneM AEHEKHBIX CPEACTB TOCPEACTBOM IOTb30BAHH
Yeayramn HCK B uensax noraumenus ¢uxancosbix oGssarenscre [lonesopatens mepen Ilpeanpusartvem c
UCTIO/B30BaHKHeM Kaprt, B ToM uncne ¢ npumenenuem texunonoruu Apple Pay, Google Pay, Samsung Pay.

ITonssoBaTenr — Qusnueckoe MUO, 06NAAAIOIIEE TIOMHON [EECOCOGHOCTBIO B COOTBETCTBHM C
AGHCTBYIOIMM 3aKOHOJATeNnbCcTBOM P®d, copepuMBIIEE KOHKIIONEHTHBIE [elCTBUA, HAmNpaBlIeHHbIC Ha
saxmoderne CornaimieHus MNOCPEACTBOM AaKLENTa YCI0BMi Hactosweli OdepThl, NOATBEPAMBLICE CBOE
Hamepenue nonbzoBarses Yemyramu HCK u mcnonesoBath ¢QyHkumoHan CHCTEMBI MPH OCYLIECTBICHHH
pacueToB 3a Yciyru lIpeanpustuii, B ToM yncne ¢ ucrnons3osankem Kapr, myTeM npucoeIMHEHHS K HACTOSILEMY
Cornawenuio (akienta Hactoame OhepTrr) U COCTOALMH B JOrOBOPHEIX OTHOMIEHHAX ¢ OnepaTopom.

IIpexnpusiTie - FOPUAUYECKOE IMLO W/WTH MHIWBHIYATBHEIN IPEANIPHHUMATEb, PEATU3YIONIMH TOBAPSI,
paborel, yenyru Iosb3oBaTesnsm (160 areHT/KOMMCCHOHEP/UHOM IPeACTABUTENb YKA3aHHOTO JIMLA, B TOM YUCIIe
peanusyolmiA nocpeacteoM CHUCTeMBbl 3JIEKTPOHHBIE CpPEACTBa IUIaTeka (Takue Kak KapTel u uHbIE)) M
saxmounslimi norosop ¢ HCK. Hudopmauus o6 Yemyrax IMpeanpustus w/unu nopsake U crocofax omiaTel
Yeayr Ilpeanpustus npeacrasnena 8 Cucreme B COOTBETCTBHM M HA OCHOBaHMM aoroopa ¢ HCK mnum Tpetbum
JIALIOM, HAXOAAUIMMCS B JOTOBOPHLIX oTHOomEeHHAxX ¢ HCK.

Pacnopsokenne Ha omnary - nopydenue [lons3osatens coBepiuTh HEOOXOMMUMBIE M HOCTATOUHBIC
IOpMIMYECKHe AEHCTBUA s obecriedeHHs BO3MOMKHOCTH OCYLIECTBAEHHMA IlnaTeskelf ¢ MCMONb30BAHHEM
Cucrems! Ju1s omnatsl Yemyr [peanpusrus.

Pexsusuter Ilpennpuarus — crnocoG wupentuduxaund Ilpeanpustus, 3amapaemblii CHCTeMOR W
HeoOXONMMBIH N1 ocymecTBNeHus pacueTor [lonbsoeatens ¢ [MpeanpuarieM ¢ uenonb3oeaHneM CHCTEMBI.

Caiit — nporpammHo-annapatHsiii kommnexe HCK, Briovarouiee Be6-cTpaHHILy, MMEIOILYIO YHHKATBHBIH
aapec B cetd MHTepuer (ruru.ru), unm enmpker HCK (nporpammuoe oecrieueHue, BKIIOYaloliee rpadhuuecKuii
BTIEMEHT WJIM MOJYJlb, BCTABIAEMBIH Ha CaiT B ceTH MHTepHeT) Mnu MOGMIbLHOE MPHUIIOKEHHE (MPOrpaMMHas
obonouka 11 cMapTdoHoB Ha 6ase Android 4.4 u eeiwe, i0s 10.3 1 BblE), WIH TPOTOKON MHGOPMALIHOHHO-
TEXHOJIOrH4ECKOro B3auMoeicTBus, obecneunsatommii noctyn k Cucreme HCK.

Cucrema - KOMIIEKC TEXHMUECKHX, NPOrPAMMHEIX, JIPYrHX cpeAcTs U nepconana HCK, ucronssyemsiit
w1 okasanusa Yceayr HCK.

Yeayru HCK — yenyrn mo obecneyeHnio MHGOPMALIMOHHOTO M TEXHONOIMYECKOr0 B3aUMOACHCTEHS
MEXIY Y4aCTHUKaMM pacueToB, BKmoyas yemyrn HCK no cGopy, o6paboTke u nepenave mupopManyy o 3akazax
Tone3oBateneit m mx omnare ¢ ucmosns3oBaHHeM CHCTEMBI B TOPSAAKE, NPEAYCMOTPEHHOM TEXHHYECKOM
JdokymeHTauumei HCK.
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Yeayrn IlpennpusaTas — ToBapsl, paGoTbl, YCayrH, pe3yasTaThl MHTEIICKTYATbHON AEATEIbHOCTH,
peanusyemsle [lpennpustuem Ions3osarensm.

Yyacruuku pacueros — bauk, Pacuetnsiii Bank, Onepartopsr, [Toaszoeareny, HCK, [IpennpusaTus, HHEIE
nULa, B3aUMOJCHCTEYIOUIME TPH OCYILECTBICHHM PACUYETOR € MCMONb30BaHMeM CHCTEMBI, B TOM YMC/Ie Ha
OCHOBaHMH CYLIECTBYIOLUMX MEKAY YYaCTHUKAMH PACYETOB JOTOBOPHBIX OTHOILIEHHI.

2. Ilpeamet Cornamenns

2.1. Ilpeamerom Cornamenus, sakmouaemoro Ilonb3osateneM MyTeM NPUCOSAMHEHHS K HACTOAWIEH
Odepre uepes coeeplIeHHE KOHKIFOAEHTHbBIX IEHCTBHMIA, [peaycMOTpeHHbIX Hactosaweid Odeproit, apasercs
okaszanue HCK Ilonszosarenmo yenyr no obecrnedenuo MHGOPMALMOHHO-TEXHOIOTHUECKOrO B3AUMOAEHCTEUS
MEXTY YUYaCTHMKaMHM PacyeToB, OJHHM M3 KOTODBIX sBIsercss [lonb3oBares, MPH OCYIIECTBICHHH PacueToB
[onbsosatenem ¢ Ilpeanpuatiem ¢ wenbto npuoGperenns [lonmbsosatenem Yenyr [lpeanpustus, c
ucnonb3osaHueM (pynkuuonana Cucrembl. PyHkuuoHan CHCTeMbl MOXKET OBITh B MIOG0E BpeMA M3MEHEH Wil
paciuuped HCK B omHOCTOpOHHEM NOpsAKe ¢ MyGnMKanmeii COOTBETCTRYIOMX U3MeHeHui Ha Caiite. Okazanue
Yemyr HCK B mo6oM ciyyae He JOMKHO TOHMMAThC Y YaCTHHKAMK PacueToB M TPETHMMH TMLAMH KaK IIpojaska
TOB2POB JMCTAaHUMOHHBIM CTIOCOOOM MIIM MPOJaka TOBAPOR MO 06pasLam Mo CMbICTY, IPUAABAEMOMY AaHHBIM
nonaTHaAM llocranosnennem Ipasutenscrea P ot 27.09.2007 N 612 «O6 yreepskacHuu Ilpasu nponaku
TOBApOB JUCTAHIMOHHBIM criocobom» ¥ IlocraHosnenuem Ilpasurensctea PP or 21.07.1997 N 918 «06
yreepxkaeHun [lpaeun mpogaxkm Topapos no obpasuam». HCK uu nmpu KakuxX yCHOBHSX HE CTAHOBHTCS
00A3aHHBIM MO [0TOBOpaM, 3aKimovaembiM ITobsoBarensmu 1 TIpEANpHATHAME B CBA3M C OKasaHMeM YCmyr
[Ipennpusruii.

2.2. loctyn k noanomy dyHkuponamy CHCTEMBI OCYLIECTBISETCS Toche perucTpauuu [lonbzosaTtens Ha
CaiiTe B nopanke, NpeycMOTpEeHHOM paszesioM 3 Hactoswel OdepToi.

2.3. B cooTeetcTeHu ¢ myHKTOM 3 cTaThi 438 I'paxaanckoro Konekca Poceuiickoit Menepaumn (TK PD)
ycnoBus Hactoswero CornaieHds CUUTaloTCs 0e3YCNIOBHO aKLENTOBAHHBIMM (npuHATHIMK) Tlonb3opaTenem
(MONHBIA 1 Ge30roBOpOYHBIH aKUENT) B Clyyae COBEPLICHHS KaK MO OTAEILHOCTH, TaK M B COBOKYIMHOCTH
CNEeNYIOUIUX JEHCTBUH:

a) peructpauus Ha CaiiTe nyTeM MOCNELOBATENBHOrO 3aMoJHEHHS HEOOXOAMMBIX (opM B
COOTBETCTBYIOLIMX pasfenax, CONPOBOXKAAKOLIAACA IIpHUCBOeHHMEM [loab30BATENI0 YHHKANBHONC JNOrHMHA M
napos;

©) Hauano $hakTH4YeCcKOro nosb30BaHus CHCTEMOI, B TOM YHce:

- OTNpaBKa CHELMATIbHOTO 3anpoca ¢ MHpopmauued o 3akaze [lonp30BaTens, COCTOALIETO M3
YHHKaIBHOH MOCJIE0BATENBHOCTH OYKBEHHBIX M YHMCIIOBBIX CHUMBOJIOB IMyTeM oTnpaeieHus [lons3oBaTenem ¢
co6CTBEHHOrO HOMepa TMOABMKHOW (MOGHIBHOM) paauoTenedoHHON cBAzH SMS-cooBLIeH s a1 MHULHALHKA
npouecca omatel Yenyr Ilpeanpusarus na Homep 7878;

- otnpaska caeayromux USSD-zanpocoe ¢ cofcTBeHHOro HoMmepa NOABHXKHOM (MOGUIBHOLM)
panuoTeneGoHHOM cBazu: *135#, ¥*135%0#, * 1454, *9024, *903#, *904#

- noateepxaeHue I[omp3oBaresieM 3anonMHEHHON (OPMBI M OIIATHI ¢ MOMOIILIO OTIEYATKA MaabLia HIH

Face ID;

- ocywectenenue [lnarexxa ¢ ucnonab3opaHueM (yHkUHOHaTAa CHCTEMBI TYTEM 3alQJIHEHUA
dopmer Ha Caiire;

- MHBIE CIOCOOEBI, KOTOpBIE MOTYT onpeaenathes [paBunamMu noas3oBanus CUCTEMOI, B TOM HHCIE
NYTEM PErucTpauMy C MOMOLUBIO 3MEKTPOHHOM IIOYTHI, PEKBU3MTOE GAHKOBCKOH KapThl WM PETHCTPALIMM B
CHCTEMAX 3JIEKTPOHHBIX PACUETOR.

3. Peructpauus Ilons3osarens Ha Caiite

3.1. [Ina nomyuyeHMs nNpaB JOCTYNa K monHoMy GyHkumoHany Cuctemsl, IlonbzoBaTens mOMKEH
OCYIIECTBUTE perucrpaumio Ha Caiire. [Ina perucrpaimu ITons3osarens 00s83aH HMETh AEHCTBYIOUIMIH IOTOBOP
¢ OnepaTopoM COTOBOM CBA3M, TIPEIOCTABTIAIOUMM CBOU YCIIYTH Ha TepPUTOpHM Poccuu, ohopMIEeHHbIH Ha UM
[Tonpzopatenda. YCIOBMSAMM TAaKOro JOrOBOPa O TPENOCTABICHWM YCIYI MOABMXKHOM CBA3M AOMKHA OBITH
NpeayCMOTpPEeHa BO3MOXKHOCTh [10o/1b30BaTENS OCYIIECTBIATE C UCIONB30BAHHEM AGOHEHTCKOrO HOMEPA NPUEM
1 006paboTKy roI0COBLIX BBI30BOB, @ TAKXKE NPUEM M OTrpaBaeHue SMS-coobieHuil.

3.2. Tlowaroeas MHCTPYKUMA 1o peructpaumu [Monssosarens npenoctaBnseTcs [lonp3oBarenio nocie
Hauyasna perucTpaimH.

3.3. Perucrpaumnsa OyneT CUMTaThCA 2aBEPLICHHOMN I0C/Te KOPPEKTHOro BeoAa Ilonb3osareneM naposs,
NPUCBOCHHOTO IO pe3yJsibTaTam peructpauru. Kpome Toro, nocne perucrpaunu [1ons30BaTeNo NpucBanBaeTcs
yueTHas zanuchk B CHcTeMe.

34. C momenta cosepuienus Ilombsopatenem perucrpaumn B Cucteme, Ilonb3oBaresns Brpape
nonezoearkes yenyramu HCK B nosHom o6beMe, nopsaake U Ha yCI0BHAX, coaeprkammxcs Ha Caiire.
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4. Ycnosus u nopsigok oxkaszanns Yeayr HCK

4.1. Ilopaaok B3aumoneiicteus Ilons3oareneit ¢ Pacuétubiv Gankom, OnepaTopoM 1 [pennpustuamm
TIpH OCYLIECTBNEHUH orutathl Yenyr [peanpustuit u nons3oeannu CucTeMOl ONpesienseTcs B COOTBETCTBHH C
OTHENbHBIMU cornameHusmu mMexay [lonssosarenem, Pacuérhbiv Gankom, Oneparopom, Ipeanpusatuamu u
MHBIMH JIMLIAMH, B3aUMOIEHCTBYIOWIMMU NP OCYIIECTBIEHHHM PacyeToB ¢ Mcnosb3oBaHueM Cucrembl. Takue
cornamenus 1o1p30BaTeb 3aKI0YAET MyTEM NPUHATHS 0(EPT COOTBETCTBYIOUMX Y YaCTHUKOB PACUETOR, B TOM
uncne Ipennpuarus, B ampec kotoporo [lonezoBarens namepen copepnTs Ilnarex. 3aKIoyas HACTOSILEE
cornawenue, Ionpsosarens NpUHUMAaeT O(epThl COOTBETCTBYIOLMX Y UACTHUKOB PACcUeTOR, B TOM 4Kce odepTy
PacueTHoro 6aHka, no aapecam:

https://alfabank.ru/retail/tariffs/tab4/

/WU

https://ndb24.ru/files/oferta/Mobile pavment aereement.pdf
W/ WM

https://www.nkomobi.ru/Files/public offer eds.pdf
W/ HIH

https://enunaskacca.pd/wp-content/uploads/Oferta_platezhnogo servisa Vimpelkom RNKO.pdf

B TOM 4Hnciie odepTy Oneparopa, pacnoNoKeHHYO TI0 afpecaMm:
https://moskva.beeline.ru/customers/pomosh/question/voprosv—i—dokumentv/mobile/drugie-
dokumenty/pravila-ispolzovania-servisa-mobilnyy-platezh/

W/ WIH

http://static.mts.ru/uploadmsk/contents/1655/oferta mts pay.pdf,
Wunu

http://moscow.megafon.ru/download/~federal/oferts/oferta_m_platezhi.pdf,
W/ MU

https://f.12.ru/offer/,

B cnysae ucnomesopanus Cepsuca «llepeson ¢ Kapthl na Kapry» Ilonb3oBaTens Takke COrIaLIaeTcs ¢
YCIOBMSIMH NPEIOCTABICHMS, PA3MELLIEHHBIMH T10 aApecy
https://alfabank.ru/f/1/retail/cardtocard/oferta_p2p.pdf

B IMPOTHBHOM cily4ae [lonbzoBaTens obasyercs He ucnonb3oBath GYHKUHOHAT CHCTEMBI B LIEAX TMOAYyUYeHUS
yeyr Ipennpusrus.
4.2. OcobenHocTH ocywecTsnenus [Inarexa ¢ ncnonssobanriem KapTel Ha MaTepuansHOM MM LPOBOM

HOCHUTENIe (MEXIyHapOIHBIX TIaTeXkHbBIX cucTeM VISA, MASTER CARD, JCB, MHP):
- Ilnatexx ¢ wmcnonb3oBanmem OankoBckod KapTel ocyuiectsisercs B COOTBETCTBMM ¢ [IpaBuiaamu
MEXYHapOIHbIX IUIATEHKHBIX CHUCTEM Ha MPHMHLUMNAX COOMIOAEHHA KOHQOHUACHUMAIBHOCTH W (e30MacHOCTH
cosepuenus [Inarexa.
- [Ipunumasn Hactosauyro Odepry, INonb3oBartens NpU3HAET ¥ rapaHTHPYET, UTO 114 OcyliecTeaeHus [ InaTexeit
Oymer wucmonb3oBarhes OaHkoBekas Kapra, BragenslueM KoTopoll  seuderca Iloms3oBarens.  Bcero
OTBETCTBEHHOCTE 3a CYYaM HECaHKUHWOHWPOBaHHBIX [lnaTexed ¢ ucnonpzoBaHMeMm OaHkoBckoM Kaprsl,
BKJIFOYas BO3MOJXKHbIE YOBITKM, KOMIEHCAlIMH BPEAa U YIYILIEHHOM BHIFOABI M Npod., HeceT Ilons3oBaTesns,
TIPHU3HABAS TEM CaMbIM ¢€05 OTBETUMKOM 110 NPETEH3MAM U HCKaM, a TAKJKE 3a1pocam YNoJHOMOYEHHBIX OPraHoOB,
IOCTYNUELIMM B YKa3aHHOM cBa3u B aapec HCK.
- ITnateskn OCymecTBAAIOTCA KPeIUTHON OpraHu3alneii myTeM epeyHcIe ! AeHEKHBIX CPECTE ¢ GaHKOBCKHX
Kapr VISA, MASTER CARD, JCB, npu Haniuui BO3MOKHOCTH coBepiueHus [Lnatexeii B cetm WnTeprer,
NpeocTaBleHHON bankoM. O HanM4YMKM BOZMOXKHOCTH coBepiueHUs [lnarTexeii ¢ MCMONb30BaHHEM BAHKOBCKOI
Kapter B cetn Mntephert Ilonb3oBaTent YTOUHAET CAMOCTOATENBLHO B GaHKE-3MHUTEHTE.
- BBox nammbix Gamkoeckod KapThl ocyuIecTBIseTcs HA 3AlUMUIEHHON MIATEXHON CTPAHMLE KPeLMTHOM
opranusaumu 1ubo Ha crpanuie HCK.
- JIns koppekTHOro BBoaa ITone3oBarento HeoGXOAMMO BHUMATENBHO M TOYHO, COGIIOAAs MOCTeIOBATENBHOCTE
undp u OyKB, BBECTH JaHHbIE TAK, KAK OHM YKa3aHbI Ha GaHkoBcKoi kapte Ilons3opaTens:

a) enanenen Gankoeckoit KapTel (Kak NpaBWIo, yKkasaH Ha JIMUEBOH cTopoHe GaHKOBCKOW Kaprsl
3arnaeHbIMH OyKBaMH naTHHCKOTO andasuta. Hanpumep, IVANOV IVAN);

b) Homep Gankorcko# KapTsl (kak NpaBWiIo, yKasaH Ha JIMLEBOH CTOpOHe GaHKOBCKOM KapThl U cOCTOUT M3
16-t1 umdp. Hanpumep: 0123 4567 8901 2345);

¢) Ccpok AeiicTeus Gankorckoi KapTel (kak mpaBmio, ykazaH Ha JMUEBOH cTopoHe GaHkoBckoi Kaprsr -
MECALl M IO/l, IO KOTOpOro AekcreurenbHa Oankoeckas Kapra. Cpok seiicTeus Gankosckoi KapTel BBogmTCS


https://alfabank.ru/retail/tariffs/tab4/
https://ndb24.ru/files/oferta/Mobile_payment_agreement.pdf
https://www.nkomobi.ru/Files/public_offer_eds.pdf
https://единаякасса.рф/wp-content/uploads/Oferta_platezhnogo_servisa_Vimpelkom_RNKO.pdf
https://moskva.beeline.ru/customers/pomosh/question/voprosy-i-dokumenty/mobile/drugie-dokumenty/pravila-ispolzovania-servisa-mobilnyy-platezh/
https://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
https://moscow.megafon.ru/download/~federal/oferts/oferta_m_platezhi.pdf
https://f.t2.ru/offer/
https://alfabank.ru/f/1/retail/cardtocard/oferta_p2p.pdf

urdpavu. Hanmpumep, 12 (BBoauTCs B none Mecaua) u 13 (BBOAUTCA B MOJE TOAA), YTO O3HAYAET, UTO GAHKOBCKAS
Kapra neficTrurensHa no nexabps 2013 rona);

d) CVVZ um CVC2 xon Gankoeckoii Kaprsl (kak npaBuno, ykasaH Ha 0GpaTHO CTOPOHE GAHKOBCKOM
Kapts! u coctout uz 3-x wmdp. Hanpumep, 123).
- Ilocnie BBONA MaHHbIx GaHKOBCKO#M KapThl BO3MOXKHO 0TOGpakeHHe CTpaHULbl BaHka ¢ HEOBXOIUMOCTEIO
BBECTH KOA NOATBEP:KACHMS, npucinanHslid [Tonszosarenio bankom (Texnomorus nposepku 3D-Secure).
- Ciyuan otkasa B coBepiienuu [Tnatesa ¢ ucnonssoeannem 6aHkosckoi Kaptel B cetn UnaTepHeT:

a) GaHKOBCKas KapTa He MNpe[HA3HaueHa ANs CcoBepluenus Ilnatexeit wepes cers MHTepHeT, o uem
IMonp3oBarens MOKET OCBEAOMUTECS B GaHKE-IMUTEHTE;

b) nanuble Gankorckoit KapTel, Brmouas koa nopreepxaenus ot Banka (3D-Secure), BBeaeHbI HEBEPHO.

¢) HMcTek cpok medcrteus Gaukoeckod Kaprtel. TMogpo6uee o cpoke AeHMCTBHA GAaHKOBCKOM KapThl
ITonb3oBaTe/Ib MOKET OCBEIOMHUTBCH B GaHKE-IMUTEHTE;

d) HeIOCTaTO4HO CPeACTB ANA ocyliecTsneHus [Lnateska Ha Gankosckoi Kaprel. IloapoGhee o Hamuumu
cpencTe Ha 6aHKOBCKO# KapTe [lonp30BaTelb MOMKET OCBEIOMUTLCA B GAHKE-3IMHUTEHTE;

€) MPEBBILIECH YCTAHOBIEHHBIH JIMMHT Onepaluii 3a AeHsb. CyMMa exXeJHEBHOTO IMMHUTA 1S BCeX Oneparmit
OTIpEICNALTCA KPEAMTHOM OpraHusaumei, ocymecTenaomeit ITnarei;

f) Tlo sompocam ocymectenenus [lnatexeil B cetn UHTepHET ¢ MOMOIIBIO GAHKOBCKOM KapTel MozxHO
obpalarbcs Mo KoHTakTHbIM gaHHsiM HCK, ykasaHHbIM Ha caiiTe.

4.3. Tlonb30BaTeNb CaMOCTOATENEHO HECET OTBETCTBEHHOCTh 32 MNPaBWILHOCTh yKasaHMs B SMS-
co0BLEeHNH, IpK HHOM criocobe nepenaun uadopmariy Ha Caiire PekusuTos [IpeAnpuaTHs 1 cyMMBbI II1aTeXa.
Bompocs! Bo3spata nenexHsix cpencts ITonbzoBatens pelaeT HemocpeAcTBeHHO ¢ IIpenanpuaTiemM, BaHkoM,
PacuetnpiM Bankom mnu Onepatopom. HCK octasnsier 3a coboi nmpaso He paccMaTpHBATh/HE yHaCTBOBATH B
paccMOTpeHuH npeteH3uu [lonk3osatenei ¢ TpeGoBaHHeM BO3BpATA JEHEXKHBIX CPEJICTB Ha €rO JIUIEBOM CUeT
Oneparopa unum Ha cuet KapTe! npu ycriemHom ocylectsaenuu onarsl Yeayr Ipeanpusrus.

B cnyuae BosHukHOBeHMs cGost B CucTeMe M/WIM NpM B3aMMOAEHCTBMM Mexay Bankom, PacueTHbiM
Oankom, Oneparopom u Ilpennpusatusamu, B pesynsrate kotoporo [lnaresx, copepuennslii [lonbzoBaTenem ¢
cobmonenvem nonokenvi Hactosued Odeprsl, He 6bul moayuen [lpeanpuATHEM, NEHEKHBIC CPEICTBA
BO3BPAIAlOTCA Ha MCTOUHHK OIJIATHI (/IEKTPOHHBIN KOLIENEK, TMUEBOM CUeT U Mp.), ¢ KoToporo [lonszosarens
nepenan Pacnopsskenue Ha onnary.

4.4. llonezoBatens m HCK npuimnm K COrNameHHIO, YTO HANpPABJIECHHOE C HOMEpa MOJBMMKHOMN
(MoGunbHOM) paauoTenedoHHol ca3u SMS-coobieHre MOpoKIaeT Npapa ¥ 00A3aHHOCTH A [loas30BaTeNs
COOTBETCTBYIOIEr0 HOMmepa Tenedona. Hanpaenenne SMS-coobuienus asnserca ang HCK nocTaTodHbIM
TIOATBEPXKACHHEM HCTHHHOIO BOseu3bsBieHus [lonb3oeaTens cooTeeTCTBYIOLIEro Homepa TenedoHa Ha
nonydenue Yenyr [peanpusatua v ux onnary.

4.5. Hcnomezoeanue nna  unentuduxaumu Ilons3osatens HOMepa NOABMKHOM  (MOBMIBLHOMN)
paanoTeneOHHON CBA3HM M AS BONEH3BABNEHHUs [lonb3oBaTens — MOGHIBLHOrO TenedoHa, KOMMBLIOTEPA MITH
MHOr0 YCTPOHCTBA ¢ aHAJIOTHYHBIM QYHKLMOHANOM nopoxiaaet s [lonp3oBatens opHaMYecKue MoCNeCTRUS,
aHAJIOrMYHBIC  UCIIONB30BAHMIO  COOCTBEHHOPYYHOH IMOAMMCH B COOTBETCTBHM ¢  TpeBOBaHMAMH
3aKOHOJaTensCTBa Poccuiickoil Menepauuu, a Bee CcOOOIIEHMA B 3JIEKTPOHHOM BMIE, Hamnpas/seMble
[Tonssosarenem 1 HCK apyr npyry W CBs3saHHble C MCIIONHEHHEM YCIOBMI HacToswero CorjameHds H
MCTIONB30BaHMEM (pyHKUMOHATa CHCTEMBI, IPU3HAIOTCA JIOKYMEHTAMHM, COCTABJIEHHBIMH B IPOCTON MUCEMEHHOM
dopwme.

4.6. Tlonkzosareb akLenToM HacToswweH OdepTsl cornialiaeTcs Ha noy4yeHue uahopmauuu (B TOM Uucie
pexinamuoii) ot HCK: o6 ycnyrax HCK, IlpeanpusTus, a Takxke nHoM uHGopmanuu cnocobom, kotopsii HCK
COYTET MOAXOASIIMM, B TOM YMCJIe Ha MOOMIBHBIE TeNedOHbI, afpeca 3JIEKTPOHHOM MOYTBEI WM WHBIMH
cnocobamu. Takas nHGOpPMALIMS MOXKET, MTOMHUMO BCETO MPOYETO, BKIOYATh B ce6a coobuieHns 06 U3MEHEHHH
yenoeui monezoeanus CaitroM, o6 VYemyrax Ilpeanpuatuit W nopsike OCYLIECTBAEHUS OIMIAThl Y CIyr
Ipennpuarui, conepkate odepThl/cChUIKM Ha odepThl MOGhIX YYaCTHHKOB PACHETOR, a TaKXKe MIO0bIC MHBIC
CBEJICHHs, He NPOTHBOPEUALNE TOJIOKEHHAM JIeiCTBYIoIero 3akoHoaatenscTea PO, koropsie HCK nocunran
HeoOXOAMMBIM JOBECTH A0 cBefietus [onb3osarens.

4.7. Yenyru HCK, 3a ucimoueHweM npenocrasinenus uHbopmauun o6 Yeayrax HCK, sensiores
BO3ME3/IHbIMH, W MOTYT OBITh MO0 BKITIOUCHBI B CTOMMOCTh Yenyr [IpeAnpHaTHsS B BHAE BO3HATPAXKIECHHSA 34
Yenyru HCK, nubo moryr Bsumatbcs oTmensHo B Buae komuccun HCK 3a okaszamue yemyr. HCK
CaMOCTOATENBHO YCTAHABAMBAET U M3MEHAET pasMep KOMMCCHM 3a OKasaHWe yciyr. [lonszoBatess oGsasyercs
omnaunsate Yenyrn HCK npu ucnonezoranmm Cucremsl. O3HaKOMIEHHE ¢ pasMepOM BO3HATPasKICHHA
(komuceun) 3a Yenyrn HCK M ycnoBusMu €ro onaTel NPOMCXOAWUT 0 MOMEHTA Bblaaud Pacnopsykenus Ha
OIUIaTY.

4.8. WMuple YuyaCTHMKHM pacueTOB BIpaBe B3MMaTh Komuccuio ¢ [lombsosateneii CucTeMbl, pasmep
KOMHMCCHH YCTaHABIMBAETCA YUaCTHHKAMM PAacHETOB caMocToATeTbHO. O6 obluei cyMmme onarsl (¢ yKazaHHeM
KOMHCCHH), nojanexaineit onnare IlonpzoBaTeneM npu ocyllecTBleHHM omnatel Yeayr Ilpeanpusartus,



[one3osarens uHdopMupyeTcs B HanpaenseMmsix emy SMS-cooSWEHHAX, MHCHMAX M0 MEKTPOHHOH MouTe,
MHBIMH CMI0OCO0AaMM, YCTAHOBNEHHBIMH Y YaCTHUKAMM PacueToB.

4.9. Obwas cymma JACHEXHBIX CPEJICTB, HAMpasiseMbIx [lonbzosaTenem B pamkax CHCTEMBI, HE JOMKHA
IPEBBIIATE YCTAHOBJIEHHBIX 3aKOHOmATenbCTBOM P® B cdepe NPOTUBOAEHCTBUS OTMBIBAHMIO JCGHET M
(pHMHAHCHPOBAHWIO TEPPOPU3MA, B YACTHOCTH, HA PA30BbIE/EKEMECSUHBIC NMMMTBI MIIATEXKEH, YKA3aHHBIC B
Oepepanbaom 3akone Ne 115-03 ot 07.08.2001 (undopmauus pazmewena o aapecy: https://www.ruru.ru/tech),
a TaKKe JIMMUTOB/OrPaHHYEHUH, YCTaHOBNEHHLIX B CHCTEME AJIst IPEJOTBPALLEHHS MOIIEHHUYECKHX OnepaLyii
I10 MHULIHATHEE OIHOIO MJIM HECKOJIBKHX YYaCTHHKOB PacyeToB.

4.10. Yemyru HCK npenocraensiorcs INons30Batesam, MMEIOLIMM ZOCTYT K yemyre Onepatopa, ¢ y4eToM
ocoGenHocTelt Tapuduoro niana Oneparopa, BsiGpanHoro [Tonksosatenem. B yactHocTH, OnepaTopom MoOryT
OBITh YCTAHOB/IEHBI CJIG/IYIONIME YCIOBHS: MCIIO/b30BAHHE ABAHCOBOMH CHCTEMO# PACUETOB MO TAPHPHOMY MIAHY
H HaJM4He MOJOXKHUTENbHOro GanaHca Ha cueTe, HalMYMe HECHIKAEMOrO OCTaTka Ha cuere. OnepaTop CBA3ZM
CaMOCTOATENBHO YCTaHAB/IMBACT NpaBHiIa MO MpPOBeAeHUIO orutatel Yeuyr Ipefnpuaris ¢ MCnonb30BaHHEM
JCHEXHBIX CPE/CTB, HAXOAAWMXCS Ha OanaHce ADOHEHTCKOro HoMepa. B cityuae, ecnu ITonk3oBaTens uMeer
NOCTOIIATHYIO CHCTEMY pacyeToB MO TapupHOMY MnaHy M Xotes Obl Bocrnosb3osathes Yenyramu HCK, To on
AomkeH obpartutbes k OnepaTopy, ¢ KOTOPBIM Y HEro 3aKiIFOUEHb! JOMOBOPHBIE OTHOLIEHHSA, MM H3MEHEHUA
YCA0BMHA TapuHOro nuaHa nubo yTOYHEHHs BO3MOKHOCTH HENob30BaHua Yeayramu HCK.

4.11. Ilonbzoeatens axuentoM Hactosmeii Odeprsr, moGbIM M3 cMOCOGOB, ONpPENe/eHHBIM B 11.2.3.
HacTosawed OdepTbl, OCBENOMIIEH M COTTIAIIACTCS € TeM, YTO NpM cosepiieHuu IlnaTexka ¢ JTHMLEBOro cueTa
MobunBHOro Tenedona y OnepaTopa, NpH YCIOBHM HEZOCTATOYHOCTH CPENCTB HA TAKOM JIHLEBOM CYUETE JUIf
copepienns Ilnarexa, [Tons3osaTeno Moxker ObITh NPelIOKeH IKCIpece - 3akiM (MUKpPO3aiiM) Ha YCIOBMAX,
YKa3aHHbIX B oepTe Ha NMpeoCTaBIEHHs MHKpPO3aiiMa, CChIIKA Ha KOTOPYK Hampasisercss I[lonmb3oBarenio
OTAeNLHO B SMS-co00meHnHn ¢ NpenokeHneM o Begaue Mukposaiima. Tawoke TTomb30BaTeNb COMIALIAeTCs C
TeM, uTo obesnuuennas wuHpopmaums o [lonesoearene!, Heo6XoguMas aNA NPHHATMA pPEUICGHHS O
NpeIOCTABICHHN IKCNpecc-3aiiMa (MHKpo3aiiva), 06pabaTbiBaeTCs JMLOM, MPEIOCTABIIAIOIUM MUKPO3aiM, 10
MoMeHTa Harnpaenenus [lonb3oBarento oepTel 0 NMPENOCTABIEHHH MUKpO3aiiMa.

4.12. Ilpurumas ycnoeust CornalueHus, KOTOpbIe ONpPE/IENeHbl B HACTOsMIIEH Odepre, IlonszosaTens naer
CBOE COINIaCHe Ha IOJIYYEHHE KacCOBOroO 4eka, chOpPMHPOBAHHOTO B BIIEKTPOHHOH (POPME B COOTBETCTBHMH C
®enepanbubivM 3akoHOM 0T 22.05.2003 N 54-03 «O npuMeHeHMM KOHTPONLHO-KACCOBOM TEXHMKM IpH
OCYLIECTBIICHHH HAJIMYHBIX ICHEXKHbBIX PACHETOB W (MIIM) PACUETOB C MCIOJIb30BAHHEM JIEKTPOHHBIX CPEICTR
rnarexay» cnocobom, ykazaHHeiM HCK no ocymectenenus [Inaresxa.

5. OTBeTCTBEHHOCTD

5.1. Tlpu otkaze Ilonwssoearenem ot Yenyr IMpeanpustus, [lonssosarens obpalaeres HEMOCPEACTEEHHO
B Ilpeanpuarue. HCK He HeceT OTBETCTBEHHOCTH 3a JIOGBIE TIOCAEACTBUA HEKAUECTBEHHOrO OKA3aHUA TAKKX
Yenyr w/mnu HecOOTBETCTBME YCNIOBHH OKasauus Yeayr [IpeanpuaTus 3aKOHONATENBCTBY O 3aUIMTE NPaB
notpebureneii. Takas OTBETCTBEHHOCTb TIOTHOCTEIO BosnaraeTea Ha [IpeanpuaTue.

5.2. HCK He oTBedaeT 3a HEHCNPaBHOCTH, OWMOKKU K cBoM B paboTe MPOrpaMMHBIX W/HIIH annapaTHEIX
cpeacTe, obecneunBaromMX QyHKUMOHUPOBaHHe CUCTEMBI, BOZHMKILIME 110 MPHUMHAM, He 3aBucamM ot HCK,
a TakKe CBi3aHHbIE ¢ 9THM YOBITKH [lonesosaress.

5.3. HCK He orTpeuaer 3a BpemeHHOe OTCYTcTBHE Yy [loNB30BATENs A0CTYNA K NPOrPAMMHBIM W/HIH
anmnapaTHbIM CpeCTBaM, 00eCneunBaOIINM (pyHKLMOHNPOBaHHe CHCTEMBI, 4 TAKXKE CBI3aHHBIE C 9THM YOBITKY
TTons3zoBarens.

5.4. HCK He HeceT OTBETCTEEHHOCTH 32 Kakue-TuG0 YOBITKM W/WIK ynyuieHHyo Beiroxy [Tons3osarens
W/WIH TPETBHX JIHIL, YTpaTy MH(GOPMALMK B PE3YNBTATE MCTIONB3OBAHMA MM HEBO3MOMKHOCTH MCIONB3OBAHUA
Cucremsl.

5.5. HCK He otseuaer 3a yObiTkn [lonb3opaTens, BO3HUKIUKME B pe3ylibTaTe HEMTPABOMEPHBIX AeHCTRHI
TPETHUX JIKL, B TOM YHUCII€ CBA3AHHBIX ¢ HENPABOMEPHBIM JOCTYNOM K MOOUIBHOMY Telie(hOHY, KOMIIBIOTEPY MIIH
HHOMY ycTpoitcTBy Ilonb3oBaresis, NO3BONAIIEMY MOTB30BAaTECH CHCTEMOH,

5.6. HCK ne orpevaer 3a yOBITKM, BO3HMKIMe y [lonbzopaTens B pesynsTate npumenenns HCK
OrpaHMyYeHWH Ha npoeeaeHue mnatexker Ilosb3opaTend, CBA3aHHBIX C ero OGOCHOBAHHLIM IOJO3PEHHEM O
Befienun [lonb3oBaTeneM HE3aKOHHOM [EATENBHOCTH, AMGO MHOTO HApyINCHMs 3aKoHoHaTenscTBa PO ¢
nomouero Cucremsbl. HCK He 0043an noaTeep:kaate yeM OBl TO HU 65110 060CHOBAHHOCT CBOMX TOI03PEHMIHA,
Kak [lone3oBaTento, Tak ¥ JEOOBIM HHBIM TPETHUM JTHLAM,

5.7. HCK nHe oTeeuaer 3a yOuITkH [lons30Baresns, BOZHHUKIIHE B pesyabTare:

! OGesnnuexnas wudopmauna o Ilonssosarene, ofpaboTka KOTOpO#H HeoOXoauMMa AN NPHHATHA PpEIIEHHA O

NpeIoCTABICHHUH JKCNpecc-3aiMa (MHKpo3aiiMa): HoMep MoGueHOro TenedoHa [lonp308aTens; qaTa 3aKNI0YEHHA JOTOBOPA
mexay IlonssoeateneM n OnepatopoM CBA3M; KaTeropuss Yciyru, sanpouieHnoii IlonbzopaTenem; ueHa Ycnyry,
sanpowenHoii [ons3osatenem; Tapudmniit nnan Ionezosarens; Tvn [Toms308aress B 3aBUCMMOCTH OT CPOKA OILIATHl YCIYT
Oneparopa ceazu (Apanc, OTcpoyka IUaTexa); nHdopMauns o nonoaHeHuax Gananca [lonesoBarens.

6



a) BHeceHus [lonb30BaTeseM WAM TPETBMMH JIMLAMH HM3MEHEHHWH B nporpaMMHoe obecrnedeHue
MOOHITBHOTO Tened)oHa, KOMIIbIOTEPA MM MHOTO YCTPOMCTEA, MO3BOJAIOLIEr0 NOMb30BATHCS Cucremoid, a Taxke
B PE3Y/IbTAaTE HAIMYMA «BUPYCOB) M HHBIX BPEZIOHOCHBIX POrpamMM B YKa3aHHBIX YCTPOUCTEAX M NPOrpaMMHOM
obecneuenuy, ucrnonsbzyemom [lonbzoratenem ana gocryma k CHcreMe;

6) HenpaeMmbHOro ykasanus PexsusutoB IIpeanpustus, a Takxke HHOM uHpopmauun B CucTeMme,
HEOOXOMMOH /s OcyiecTBIeH s omaTel Yenyr [pennpustuit;

B) HapywieHus [Tone3opatenem yenoeuit Cornamenns, ITpaeun nonbsoeanus CHCTEMOI, peKOMeHalH i
No uernonb3osanuo CucteMsl, pasMenieHHbix Ha Calite;

5.8. Tlonb3oBaTenb HECET BCIO OTBETCTBEHHOCTb 3a NOCTOBEPHOCTb CBENCHMI, YKA3AHHBIX MM npu
peructpauun B Cucteme u npu fanbHeiiem ucrnonszosauu Cuctemsl. HCK HM nmpu kaknx YCIIOBUSIX HE
orseyaeT 3a yObpiTkn [lomb3oBaTens, MOHECEHHble B e3yabTaTe OTKA3a €My B BO3BpATE IUIATEXA H/HIH
COBEPIICHHS MHBIX ACHCTBHH MO WCMO/b30BaHMI0 CHCTEMbI, BCIEACTBHE HEBO3MOKHOCTH MASHTHDMKALMM
[MonbzoBarens.

5.9. JInno, ornpagueiuee ¢ AGoHeHTCKOro HoMepa SMS-coobiuenue, prpasHuBaetes CTOPOHAMH K ULy,
sSBAAOLEMYyCs Branenslem ([lons3oearenem) manHoro Homepa MoABHWKHONH (MOGHIBHOM) pamuoTenedoHHOI
CBA3M, JIMOO OCYLIECTBMEBIIEMY OTHPaBKy SMS-cOOGIIEHHA C paspemleHHs WM [0 YKAa3aHMIO BIAACIbLA
(ITonssosarens). Bee pucku nmo HECAHKUMOHMPOBAHHOMY MOCTYITY TPETHUX JIML K KOHKPETHOMY HOMEpY
NOABHXKHON (MOOMIBEHOMH) paanoTeneGOHHOM CBA3H, B TOM YMC/IE C LIETBIO BOCTIONB30BATLCA UM AN OTMpaBKH
SMS-coobuenus v momyuenus Yemyr Ilpeanpuartus, nonHOCThIO Bo3naraiores Ha [loassoBarens. Otnpaeka
SMS-coobienus ¢ AGOHEHTCKOr0 HOMEpa SKBHBANEHTHA NPUHATHIO OhepThl MULIOM, ABISIOUIMMCA BIAAENbIEM
(Ionbzoparenem) 1aHHOro HOMepa NOABHIKHOM (MOGHALHOI) paguoTeneGOHHON CBA3M.

5.10. Ilonssopatens m HCK 0cBoOOKAAOTCA OT OTBETCTBEHHOCTH 32 MOJHOE WM HaCTHYHOE
HEUCTIONIHEHHE CBOMX 00a3aTenbeTs no COrnaleHuro, eCliM TAKOBOE SABMIIOCH CHEACTBHEM OGCTOATENHCTB
HEMPCONONMMOM CHNBI, BOZHMKIUMX TMOCNe BCTymneHus B cuiy COrlalleHMs, B pesynbTaTe COOLITHIL
HPE3BBIYAHHOTO XapaKTepa, KOTOPbIE HE MOFM GBITh MPEIBMICHB! M MPEJOTBPAIICHB] PASYMHBIMU MEPAMH.

5.11. B npyrux cny4adX HEMCIOJIHEHHA MM HEHAIEKAILEro MCMOJHEHUS CBOMX 00f3aTeNbCTB MO
Cornawenuto [onksoparens u HCK HecyT OTBETCTBEHHOCTB B COOTBETCTBHM C 3aKOHOATENBCTEOM PocCHIiCKOi
Denepauuu ¢ ydetom yenoeuii Cornamenus.

6. IlepconalibHbIE JAHHLIE

6.1. INons3oeatens, 3akmoyas CornalieHue, MOHMMAET, YTO 00paboTKa ero MepCOHANBHEIX JaHHbIX
HeoOxomMma B LENAX MCHOHeHMs Hactosmero Cornamends (Ha OCHOBaHMM 1. 5 4. 1 cT. 6 ®3-152 «O
NEPCOHaNBHBIX NaHHbIX»). OBpaborka ocywectenaercs HCK, kak npasuio, mytem ux c6opa, CHCTEMATH3ALIHH,
HAKOM/IEHUA, XPaHCHWs, YTOYHEHH (OOHOBNCHMA, H3MEHEHHS), UCTIONL30BAHMS, NEpeaaut (MPeloCTaBIeHHE,
Aoctyn), obesnnunBanus (B 06beMe He NPOTHEOPEYALEM TPeGOBAHHMAMM 3aKOHONATE/LCTEA), B10KMpORaHHS,
YHUYTOIKEHUA B pasmuuHbIX (opmax, Tpebyemeix mna ucrnonnenus HCK ofssarenscTe mo Hacrosmemy
Cornawennio. Tlonb3oBaTens YBEIOMIEGH O Nepeaade MepPCOHANBHBIX JaHHBIX, mpegoctasneHHbix HCK mo
HacTodweMy CornameHHIO, TPETHUM JIMLAM, B LIEISIX MCNOMHEHHA HacToAmero Cornauenus.

Ilonp3osatens monumaert, uto Oneparop moxer npeaoctaenats HCK nepconanshsie qanxsie [Tons3osarens B
LENAX OKaszaHWs yCIyr rno Hactosmemy CornallleHHro, MpeocTaBIeHHs HHPOPMALIMM O COCTOSHHH JIMLEBOrO
cyeTa B PeXXKUME OHNaMH (110 3anpocy Ilonk3oBaTesns), a TAKKE HHBIM TPETHUM JIMLUAM MCKITIOUHTENBHO B LEIAX
oxazanns ycnyr HCK npu yenosuu coxpanenns ux koudpuneHumanstoctn. HCK rapantupyer IMonb3osatento
TPHHATHE BCEX HEOOXOMMMBIX Mep MO OOECNevYeHHIO KOH(MDUAESHUHATBHOCTH NEPCOHATBHBIX IaHHBIX
[lonbz0BaTens B COOTBETCTBHM C TPeGOBAHMAMM JEHCTBYIOLIETO 3aKOHOAaTebCTEa POD,

6.2. Tloap30BaTeNnb MOATBEPHIACT, YTO, COINALIASCH C YCJOBMAMM IIpaBHN, ACHCTBYET OCO3HAHHO M
O3HaKOMJIEH ¢ 00paboTKOIt CIeAYIOIWNX ero NepCOHANBHBIX JaHHBIX:

- pamunms, ums, oTuecTBo (npu Hanuuum) Ione3oBaTens;

- PEKBH3NTBLI JOKYMEHTA, YIOCTOBEPSIOIUIEro JIUYHOCTh [losib3oBaTens (Cepuro, HOMEp, JATy U OpraH
BBIaYH);

- HOMEpP TeJ'lerOHa H MHBIC CBEACHHA, MNO3BOJIAOLIHME IIPAMO HIH KOCBEHHO H,ELG‘HTHCI)HL{H[)OB&TL
[None3oBaTens ¥ ero OKOHEe4YHOE AbBoHeHTCKOE O60pyﬂOBﬂHHe, HCIMONB3YEMOE IMPH OKa3aHHWH YCITYT CBA3H
OINEPATOPOM; :

= laTa poXXKaeHH,

- a/Ipec MecTa XHUTENbCTEA (PErHCTPaLiK) WY MecTa MpeGbIBaHuA;
6.3. B ciyuae npesbiutenus Ionssoeatenem aumuta obmeit cymmbl [Inatesxeii B CPOKHM, YCTAHOBRJICHHBIE
ACHCTBYIOIIMM 3aKOHOAATENLCTBOM P® ero nepcoHanbHble JaHHble W MHAA YCTAHOBNEHHAA, JeHCTBYIOLLMM



3aKoHozaTenbcTBOM PO nudopmauus o INonbzosarene nepenarores 8 GeaepanbHyio Cayx6y mo (DMHAHCOBOMY
MOHHTOPHHTY (PocduumonuTopuur).

6.4. Ilonbsoearens MoxeT nonyuuts y HCK Bee cBeieHHs OTHOCHTENBHO 06paboTKM ero NePCOHATBHBIX
JaHHBIX B IeAX BHINONHEHU HacTosiero Cornamenus.

7. KonguaenunanbHOCTh M 6€30M1aCHOCTL

7.1. Ctoponbl 0643y10TCA NMPUHHMATE BCe HEOOXOIMMBIE MEPBI 1O GE30MACHOCTH M 3ALIUTE uHdopMaLMK
M JIOKYMEHTOB, OOMEH KOTOpBIMM OCyliecTensercs B CHCTeMe WM KOTOpBIE AOCTYMHBI CTOpOHaM ¢
ucnons3osaHueM CHCTEMBI.

7.2. TlonpzoBarens 06A3yeTcs CaMOCTOATENLHO TPHHMMATH BCE HEOBXOIMMBIC MEpBl 10 COXpPAHEHHIO
KOH(HICHUMANTBHOCTH, NPEeJOTBPALICHHIO HECAHKUMOHUPOBAHHOIO WCIONb30BAHMS M 3alUUTe  CBOMX
AYTeHTH()UKALMOHHBIX JAHHBIX OT HECAHKLIMOHMPOBAHHOTO JOCTYNA CO CTOPOHbI TpeTbuX NHLL. [loms3oBaTenn
06s13yeTca He cooBuIaTh CBOM AYTEHTH(HUKAUMOHHBIE TAHHBIE TPETHHM JTULAM.

7.3. HCK oGsasyerca cobnoaats KOH(OHASHUKAILHOCT B  OTHOLICHWH MEPCOHANBHBIX JAHHBIX
llonmp3oBarens, a Taroke uHOM MH(opMaumn o [onszosatene, crapeit u3sectroi HCK B CBA3H ¢ MCTIONHEHHEM
HacToswero Cornalenus, 3a UCKITFOUEHHEM ClTy4aeB, KOr/a:

a) TaKkas MHpOPMALIKs SBIAETCA OBIIENOCTYHOIM;

©) nndopmanus packpeiTa o TpeGOBaHMIO MM ¢ pasperneHns [lob3oBaTens;

B) MH()OpMALKMA MOMTEKUT NPEAOCTABIEHHIO KORTparenTaM Ilonb3oBatens B 06beMe, HEOGXOTHMOM
AU MCTIONTHEHNA yernoeui OdepTsr;

r) uHhOpMaLma TpebyeT PacKpbITH MO OCHOBAHMAM, TPEAyCMOTPEHHBIM 3aKOHOAATENBCTEOM, MITH
MO BBI3BIBAIOIIMM TIOJIO3PEHME CACNKAM, WM MPH MOCTYINIEHHM COOTBETCTBYIOLIMX 3alpoCOB CyJa WM
YNOJHOMOYEHHBIX FOCYAaPCTBEHHBIX OPTraHoOB.

7.4. HCK Geper Ha cefs OTBETCTBEHHOCTD 3a G€30I1aCHOCTb TaHHBIX Kapt, KOTopbie OHa monysaer,
XpaHuT, o6pabaTbiBaeT WM MepeaacT oT uMeHu Ilonb3opaTens, wiu Ha Ge30MacHOCTE KOTOPBIX OHA MOMKET
TIOBJIHATE.

7.5. CTOpOHBI MPHHUMAIOT Ha cebsa 0043aTeNbCTBA:

a) He OCYLIECTBIATHL MOCPeAcTBOM CHCTEMbl HE3aKOHHbIE (DMHAHCOBbIE OIEPALIMH, HE3aKOHHYIO
TOPTOBJIO, OMEPALMH N0 JEralH3aliK JOXOA0B, NOTYyIEHHBIX NPECTYNHBIM MMyTeM, W JIK06bIe ApyrHue onepauty
B HapyllIeHHe 3aKoHOoaaTenbcTBa Poccuiickoit Menepanmu;

6) npeOTEpaLIaTh MONBITKY HE3AKOHHOM TOPrOBJIH, HE3AKOHHBIX (PMHAHCOBBIX OIIEpaLIHii, OoTiepaLui,
HAIIPABNEHHBIX HA JICraiM3aluio (OTMBIBAHWE) JOXO/IOB, MOTYYEHHBIX MPECTYIHBIM MYTEM.

7.6. HCK ocraenser 3a coGoit mpao orkasare [lonpsoBatemo B copepurenum Ilmatexkeif ¢
ucnonp3opaHueM Cucremsl nytem oToGpaskenus uupopmauun Ha CaiiTe B MOMEHT COBepIIeHuA [InaTexa wiu
myTeM HanpabieHWs SMS-yeefomnenus na AGoHeHTCkui Homep [lonp3oBatens, B TOM uucle B Clydae
BO3HUKHOBEHHS 00OCHOBAHHBIX COMHEHHI B 3aKOHHOCTH JeHcTeuit [Tonb3oBaresns.

7.7. Ilonb3oBatenb HE BIIPaBe MCMONB30BaThL CHCTEMY /IS COBEPIIEHHMS ONEpAaLMif, HANPABIEHHBIX Ha
CHCTEMaTHueCKOe M3B/IeYeHHe NpubbLin nubo cokpeiTHe Aoxoxa. [lonb3oeaTenio M3BECTHO 06 YronoOBHOH H
aIMMHHUCTPATHBHOW OTEBETCTBEHHOCTH 3a OCYILECTBIEHHME MPEANPHHMMATEILCKON OEATEeNBHOCTH 6e3
PErUCTpaLMK WITH C HAPYLIEHUEM MPABKMI PETMCTPALIMM, C HAPYILIEHHEM JTHLIEH3HOHHBIX TpeBOBaHMI U YCHOBHIA,

7.8. HCK enpaee B mo6oc Bpems Gez JOMONHUTENBHOrO ajpecHOro ysemoMmeHus Ilonbzoparens
pa3pabatbiBaTh W BBOAMTH B JECTBHE NOMOJIHUTEbHLIE MEpbl OE30MACHOCTH HCMONb20BaHds CHcTeMbl. O
BBEJICHUH TAKUX JOMOIHUTE IBHBIX Mep 0€30MacHOCTH U neHcTBuaX [Tonb3orateneii B CBA3M ¢ BBEICHUEM TAKUX
mep (ecm ato npumennmo) HCK pasmewaer yeenomnenue Ha Caiite.

7.9. B cmyuasx BBIABIEHHS OMNeEpalMi, COOTBETCTBYIOLIMX NPHU3HAKAM OCYLIECTBIECHHA IEPEeBOAA
AeHEKHBIX cpenct Ges cornacus knuenta, HCK ocraenser 3a coGoil npaBo M3MeHMTh CPOKH MPOBEICHHS
OTepalMH 0 BbIACHEHHS 3aKOHHOCTH NEPeBO/IA.

8. Cpok aeiicreus CoraleHnsi 4 NpovHe yCJI0BHA

8.1. Hacroswee Cornamenue sensercs 6eccpouroit odeproil, cuuraercs 3akmoueHHbIM ¢ [Tob3oBatenem
C MOMEHTA, YKa3aHHOro B IyHkTe 2.3. HacToswero CornaueHus, W AeHCTBYET 1O [IHS, CIEAYIOUIEro 3a JHEM
pasmenerus Ha Caiite ussewenus o6 orvene Odeprsl, THG0 10 CpPoKa, YKA3aHHOTO B MyHKTE 8.2. HACTOALIErO
CornatueHus.

8.2. Cornawenne, 3akmouenHoe [Tonmp3oBareneM nmyTeMm NMpucoenuHeHHs Kk Hactosulel Odepre uepes
COBEPIUCHHE KOHKIMIOASHTHBIX ACHCTBHH, NPEAYCMOTPEHHBIX HacToAwed OdepToi, MOXKET GbITh PpaCTOPrHYTO
IMonezoearenem myrem Hanpaenedus HCK mucemennoro yeegomnenus. CornauieHue CauTaeTes PacTOPrHyTEIM
no uerevennn 10 (Jlecsatn) kanennapusix nueit moce nonyuenns HCK ykasanuoro yeegomieHus.

8.3. HCK enpase pactopruyrts Cornauenue B cnyuae HapyweHns [1o1b30BaTenem ero YCIIOBHMH MM TIO
HHBIM OCHOBaHMAM, NIPENYCMOTPEHHAIM AeHCTEBYIONMM 3aKOHOAATENBCTEOM PO,

8.4.  HeneHCTBUTENBHOCTE  ONHONO  WIM  HECKOJNBKMX ycnoeuid  CornalieHHst  He BJIEHET
HEIeHCTBUTENLHOCTH BCEX OCTAIBHBIX YeloBuit CornateHus.



8.5. HCK enpaee B 0qHOCTOPOHHEM MOPSAKE BHOCHTE M3MeHeHus B Coramense nyTeM nyOJHKALMKY Ha
Caiite Texcta Hacroswei OgepTsl, comepxamero Takhe M3MEHEHHs (axtyanusaunn Hactosweit Odeptsr).
M3MeHeHMA BCTYNAIOT B CHILYy C MOMEHTA ONYBIMKOBAHMS, €C/IH MHOM CPOK BCTYMJEHHS M3MEHEHUH B CUITY He
OINPENEIeH IONIOIHUTENBHO MPH [yOIMKALMK aKTYaIbHOTO TEKCTa HacToswed OdepTsi.

8.6. Ilonp3oBarens rapaHTHpyer, 4TO BCe Ycnosus CoryatieHus €My noHATHBI, W IlonmezoBaTens
NPUHUMACT YCIOBHA 6€3 OroBOPOK M B TIONHOM 0GbeMe.

8.7. Ilonb30BaTenb rapaHTHPYET, UTO He BY/eT HCIOMb30BATh CucTemy B MHBIX Lie/IAX, HEXKENM YKa3aHHbIE
B Odepre u Ha Caiire.

8.8. Bce crniopsl, KOTOpEIE MOTYT BOZHHKHYTH Mexay CTOPOHAMM B XOIE€ MCHONHEHMS MMM CBOMX
0bsizatenseTe Mo COrNalIeHHIo, 3aKIIOUEHHOMY Ha YCIIOBHAX HACTOALICH OdpepTel, MOMKHBI pelaTbes MyTeEM
TEPEroBopos. B ciyuae HEBO3MOXXHOCTH MHPHOTO Yperynuposanus crnopa CTOpoHb! oGpalarTes B cyneOHble
OpraHbl B COOTBETCTBUH C 3aKOHOAATENBCTBOM PD.

8.9. besneticreue HCK e cyuae napywenns [Tonssosarenem yenoruit Odeprsr He numaer HCK npaea
OCYUIECTBIIATE 3aUIHTY CBOMX MHTEPECOB IIO3/IHEE, & Takke He o3HadaeT oTkasa HCK or ceoux npae B ciyuae
coeepiieHus Tlonpzoearenem nogoGHbIX OO0 CXOAHBIX HAPYLUIEHHH B Gy aVILEM.



