[TPHIKA3
aupexropa YYCO «/lerckas pepeBHs - SOS [Tymxun»
Ne 81

«14» Hos16ps 2018 1. r. Canxt-Iletepbypr

O6 opranusanun obecrnedeHns AOCTYIMHOCTH MPeJOCTABISIEMBIX yCJIYT s
BCEX KaTEropHi ManoMOOHJIBHBIX IPak/IaH

IlToctanosnenuem IlpaButenscTa P® ot 01.12. 2015 Ne 1297 yTBep:kneHa
rocyaapcTBeHHas nmporpamma «JlocryrnHas cpega» Ha 20112020 roasl.

B coorsercTBUuM C Mcronnt{ecmnm'yrca?,aﬂmnm MunncrepctBa Tpyna u
connaneHoR 3anmmrel P@ or 10 asrycra 2015 roma, TpeboBaHuAMH NpHKa3a
Muntpyna Poccun Ne 264 ot 19 anpens 2018 r. «O06 yTBepIeHUN HETAIBHOTO
IaHa-TpaHKa peanHsallHH TIOCYAAPCTBEHHOH IpOrpaMMEl  POCCHICKOH
@enepanyu  «Jloctynuas cpema» Ha 2011-2020 roppy, pacropsiKeHueM
Ilpasurenscta Cankr-Iletepbypra ot 29 asrycra 2017 roma Ne 47-pn «O
BHCCCHHH HM3MeHeHHd B pacmnopsbkeHue [IpasurensctBa Cankr-Ilerepbypra ot
28.12.2015 Ne 84-pm», B Uenax opraHW3adE O00eCIEYeHHs JOCTYIHOCTH
[IPeIOCTaBIsSIeMbIX YCIYT JUIA BCEX KaTETOPHH MalOMOOHJIBHBIX TpaXIaH B
COOTBETCTBUM C TpeOOBaHMSIMH VYcCTaBa YaCTHOIO VUPEXKIEHHUS COLUAILHOTO
obcmyxuBanus «Jletckas nepesns - SOS IMTymkuny», [IPUKA3BIBAIO:

1. ObGecrneunts WHBaNMIAM BCEX  KATErOpuid, B TOM  YHCIE
MEePSABUTaAIOIIMMCA Ha KpPECIO-KOJICKEe, IIOMOIIb B CONPOBOXICHHH IIPH
IIOCEIEHUH aJMHUHHCTPATUBHO-KYJILTYPHOIO 34aHHUs JIeTCKOHl JepeBHH, IIpH
BBE3/IC B IIOMEILEHHE U BhIE3/Ie, BHYTPH 30aHU.

. Orsercteennsle: Tpocranenxuit A.I'., umxenep; Jynaes A.B., memaror-
OpraHH3aTop.

- 2. Bosnoxutb 00S3aHHOCTH 1O MpPOBEIEHUIO HHCTPyKTaxa 06
OpraHu3anyy paboTsl 110 00ECIIeYeHUIO TOCTYTIA B J[eTCKyrO JepeBHIO HHBAIHIAM
¥ MaTOMOGHIIBHBIM IPYIINIaM HACENeH)s U 0GOpMIIeHHE KypHAJa HHCTPYKTaXa Ha
Mamxocosa E.IL., 3amecTurens qupexropa.

3. OTBETCTBEHHBIM COTPYJHHUKAM IIPOUTH HMHCTPYKTaX II0 BOMPOCAM
po(eCCHOHANBEHON 3TUKY OOIIEHUS ¢ HHBATHAAME U MaJIOMOOU/IBHEIMY IPYIIIaMU
HaceleHUs U o0ecledeHns JOCTYITHOCTY O0BeKTa U YCIyT JUIsl HHBAJIUJOB.

4 Ob6ecneuynTts nHGOpMaIueii 06 ycIoBUIX JOCTYITHOCTH IJI HHBAJIUIOB
YCIIyT, IpenocTaBiseMbIx B JIETCKOM AepeBHE IMyTeM pa3MELICHHsS CBEIECHUN B
HH(QOPMaITHOHHO-TeIeKOMMYHUKAITMOHHON ceTH «MHTepHeT.



5.  VYTBepAMTh HHCTPYKLUHMIO IIO OSTHKC TIOBENGHHMS C HHBAIMAAMK
(mpunoxeHue 1 K IpHKazy).
| 6. YTBepauTh [opsimok JeHcTBUM 110 OKa3aHWIO MOMOIIHA HHBATHAAM H
IPYTMM MaJOMOOUIIBHBIM IPyTIIIaM HaCeneHHs:A (MI'H) B npeomoneHun 6apbepoB
nocryma B YYCO «Jlerckas aepeBHs — SOS Ilymxkus» (mpunoxeHue 2 K IpuKasy)

7. ITpukas nosectu no paborHukoB UYCO «[lerckas NepeBHA - SOS
[TyIIKHH» B YaCTH KaCarOIEeHCs.

8.  KouTposs 3a ucronHeHueM TpeboBaHUA MpHKa3a OCTABIIO 34 coboil.

Jupexrop C. SIkoBeHKO
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VTBepiKJieHa IPUKa3oM TUPEKTOpa
YYCO «/lerckas nepepus —SOS Iymxua»
ot 14 Hosa6ps 2018 roma Ne 81

HHCprIﬂIHH 110 3THKe 00IeHHus ¢ HHBAJINAaMH

Kparkas xapakrepucrika 6apbepoB OKpYy:Kanied cpe/ibl IS HHBAJIHI0B pasHbIX dopm

JUis MHBAaMHIOB, NEPEBUIAOIIMXCS HA KPeC/lax-KoJsIcKax, OapbepaMM pasIMuYHOM CTEIEeHH
BEIPOKEHHOCTH MOTYT OBITH IIOPOrH, CTYNEHH, HEpPOBHOE, CKOJB3KOE IOKPHITHE, HENPABUIIBHO
YCTAHOBJIEHHBIE MAHIYCEl, OTCYTCTBHE IOPYYHEH, BEICOKOE PACHOIOXKEHHE WHGOpPMAIMK, BHICOKUE
[IPHJIABKH, OTCYTCTBHE MECTA JU/I1 pa3BOpOTa Ha KPECIIO-KOJSICKe, Y3KHe ABEPHEIE IIPOEMBI, KOPHIOPEI,
OTCYTCTBHE IIOCTOPOHHEH IIOMOIIH NPH NPEOJOJCHHH NPEIATCTBHH (IpH HEOOXOLUMOCTH) H JIp.
¢u3ngeckue U HHPOpMALMOHHEIE OapLepkl.

JInst MHBATHMIOB C HApYIICHWSIMH OINOPHO-IBMIATENBHOIO amnapara 0apbepaMi pa3lIMYHON
CTEIIEHU BBIPA)KEHHOCTH MOTYT OBITE:

1) mns mum, mepeiBHUrarolMXCs CaMOCTOATENIBHO ¢ IIOMOIIBIO TPOCTEH, KOCTBUIEH, omop -
IOpPOrH, CTYIIEHH, HEPOBHOE, CKOIB3KOE IOKPLITHE, HEIpPaBHUIBHO YCTAHOBJIEHHBIE IaHIYCHI,
OTCYTCTBHE MOpY4YHEH, OTCYTCTBHE MECT OT/bIXa Ha IIYTH ABHKEHHA U Ap. pru3ndeckue Oapbepsl;

2) In4 JHI, He ASHCTBYIONIHMX PYKaMH - IPENATCTBHA [IPH BBIIOIHCHHH ACHCTBHH PyKaMH
(oTKpHIBaHME JBepelf, CHITHE OJeXIEl M O0yBU U T.J., IOJL30BAHME KPaHOM, KIABHIIAMH H Ip.),
OTCYTICTBHE IIOMOIIM Ha OOBEKTE CONMAIBHOM HMH(PACTPYKTYpHl A OCYHIECTBIEHUS JeHCTRH
pyxamu,

Jlnst MHBaIMI0B ¢ HAPYIICHUSIMHE 3pEHEA OaphepaMi Pa3InYHOMN, CTEIICHA BEIPAKCHHOCTH MOTY T
OBITE OTCYTCTBHE TAKTHJIBHBIX YKa3aTC/ICH, B TOM HHCIIC HAIIPABJICHA] [IBHIKCHH, HH(OPMAIHOHHBIX
YKaszareleH, Mperpaasl Ha IYyTH IBHXKCHHA (CTOHKH, KOJIOHHBI, YTJBI, CTCKJIAHHEBIC ABEpH 03
KOHTPACTHOr0 0003HAUEHUS U JIP.); HEPOBHOE, CKOJIL3KOE IIOKPLITHE, OTCYTCTBUE TIOMOIIH Ha 00LEKTe
couuansHoi HHQPAaCTPYKTYpPEL Jyisl IIONyueHus] HH()OPMALIHU U OPHEHTALHH U JIp.

Jlns MHBaMUIOB ¢ HapyIIeHUSIMH cliyxa OapbepaMu Pa3iIHyHOM CTEIIeHH BEIPAKEHHOCTH MOTYT
OBITb OTCYTCTBHE 3pHTENBHON HHPOPMAIMH, B TOM YHCIIE [IPH YPE3BBIYaMHBIX CHTYAIHAX Ha 00BEKTE
COLIMANTBHON MHQPACTPYKTYPEL, OTCYTCTBHE BOZMOXHOCTH HMOAKITIOUEHHS COBPEMEHHEIH TEXHHUECKHX
CpelcTB peabuimurTanuy (CIYXOBBIX AaNMaparoB) K cHCTeMaM HHGOpManuy (Hanpumep, dYepes
HHIYKIHOHHEBIE IICTJIH), JJIEKTPOMAarHHTHBIE MOMEXH IIPH TNPOXOME HUepe3 TYPHHKETHI, CPEACTBA
KOHTpOJIA  JJad JIHI ¢  KOXJGapHBIMH  HMIUIAHTaMH, OTCYTCTBHE  CYPAOICPEBOIYHKA,
TH(IOCYpIONEPEBOTYHKA U JIP. HHPOPMAI[HOHHEIC Oapbephl.

JUI1 MHBaNHIOB C HAapyIICHHAMH YMCTBEHHOIO pa3BUTHS OapbepamMH pa’MHIHOM CTENCHH
BEIPAKEHHOCTH MOTYT OBITH OTCYTCTBHE IIOHATHOH /Ui ycBoeHHS wHH(popmanmuu Ha 0OBEKTe
COIMANIbHON HMHQPACTPYKTYPEI, OTCYTCTBHE IMOMOIIX HA 00BEKTe CONHAIEHOH HH(PACTPYyKTYPEI IS
MOJIy4eHHs! HHGOPMAIlHH U OpHEHTAIHH.

.. Obmue pexoMeHIALNH JJIsl CHENHAIHCTOB 10 YCTPAHEHUIO 6apPbEPOB [IJIsl HHBAJIH/IOB C
pa3sHLIMH ¢opMaMH MHBAJTHIHOCTH

OcHoBHBIE popMbI O06mue pexomMeHAaALMH N0 YCTPAHECHHIO
HHBAJIHHOCTH 0apbepoB OKpYKAIOMIEH cpelbl

YcrpaneHne Qu3ndeckHx OaphepoB Ha IyTH K
[TepeBurarommuecs Ha Kpeciax- | MECTY I[PEJOCTABIEHUS YCIYT, ANBTEPHATUBHBIC (OPMBI

KOJISICKaxX OKa3aHHA yciyr (B T.4.) HA A0OMY, YI0OHOE pasMeIIcHHe

uHGOPMAaIKH, Opraiu3anus paboTsl IOMOIIHHKOB
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Hapymenus OIIOpPHO- Vcrpanenue ¢usndeckux OapbepoB Ha IYTH K
JIBUTATENIBHOTO anapara MECTY IPEIOCTaBICHHs YCIYT, OpraHu3amms MecTa it
OT/bIXa, [N HHBAIHIOB HE JEHCTBYIOIMHX pYKaMH-
IIOMOIIh NIPH BBITOTHEHHU HEOOXOIUMBIX JIE€HCTBHHA

Verpanenne HHQOPMANHOHHBIX M (PH3HUYECKHX
‘ faprepoB  HA [yTH  JIBWKEHHs, IIPENOCTABICHME
Hapymenue 3penus uHpOpMALMA B JOCTYIHOM BHe (YKPYIHEHHBIM MIpHQT,
IUIOCKO-TOYEYHBIH mpH(T bpaitnd, KoHTpacTHBIE 3HAKH),
JIOTTYCK THQIOMEPEeBOAUHNKA, JOMYCK COGaKH IIPOBOJHHMKA

Verpanende  6aphepoB 10 [IPENOCTABJIEHMIO
Hapymienue ciryxa HH(GOpPMAIHH, IOMYCK CYPAOIEPEBOAYMKA

Vcrpanenue GappepoB IO IIPENOCTABICHHIO
Hapymienue YMCTBEHHOIO | mHpopMarmi («ICHBIM A3BIKY) HIH «IETKOe YTEHHEN),
pPa3BUTHS OpraHH3alns COMPOBOKIACHASL

tHka 06menns ¢ vHBATHIaMi. O0mue moHATHA

Baxmo#l ¢coCTaBIAIONMCH ASATCIBHOCTH MO 00€CIeUSHUIO JOCTYIIHOCTH 34aHHH, COOPYKEHHH H
IIPENOCTABIIEMEIX HACEJIEHHIO VCIYr fBIgeTcs COOMOAeHHe OSTHUYECKMX IIpaBHiI OOMEHHS ¢
HHBATTHAAMHE. DTHKA - yUeHHe O MOpanM, HpaBcTBeHHOCTH. COCTABHOM UACTHIO STHKM SBISETCH
npodeccroHaTbHas 3THKA - COBOKYITHOCTH MOPATBHO-3THYECKAX M HPABCTBEHHBIX HODM M MOJIEND
NIOBEICHAS CIICIHATHCTA B COOTBETCTBYIOMICH MTpodhecCHOHANBHOR chepe.

[IpodeccHonanbHasg STHKA 1A KaKIOr0 H3 CHEHHATHCTOB — He IPocTo (OpMaIbHOE
TpeGOBaHMUE, 4 INIABEHCTBYIOMHE IPHHIIUII eKeJHEBHOH eI TeILHOCTH.

BEITE HOCHTENEM JTHYECKHX TPHHIMIIOB BaXKHO IO HECKONLKHM IIPHYHHAM: COOIIOZEHHEe
npodecCHOHAIBPHOM STHKH BENET K YCHENTHOMY 0Ka3aHUIO MpakKIaHaM YCIyT, XapaKTEPHBIX 11 chephI
TESTeNbHOCTH YUpeXKIeHHs, CO3JaHUI0 M IIO/JIEP)KAHUIO €ro PeryTaiuy, a Takke (OPMHPOBAHHIO
ITOJIOXKUTENEHON KYIETYPHI B YIPEXKICHAN WITH OpraHU3aIvH.

B menmsx nanpHEWIIEro COBEPIICHCTBOBAHMUA TIOCYJApPCTBEHHOM COIMATBHOM IONHTHKH
Poccuiickoit @enepanud B COOTBETCTBHH ¢ YKasoMm llpesmmenta P® ot 07.05.2012 N 597
IIpaBurensctBOoM P®  pa3paboTaH  KOMIUIEKC  MEPONPHATHH MO  IPHHATHIO  KOICKCOB
npodeccroHanbHOM 3THKH. B mocnenuue rogel ux OBUIO IPHHATO HECKOIBKO, MBI GEpeM 3a OCHOBY
Oomnee mpHONMKEHHBIH K Y4peKAaeHusAM KyneTypbl «Komekc 3THKH W Ciry)keOHOTO ITOBEICHHS
pabOTHHKOB OPraHOB YIIPABICHUS COLMAIBHON 3alUThl HACEIECHWS M YYPEKACHWH COIMMATBHOIO
obcmyxuBaHusS». B HeM ompeneneHs! BaxcHelnue cocTasisiomue npodeccuonansHoi stuku. Cpenu
HUX Takue TpeGoBaHMA Kak: JOOpPOCOBECTHOCTH, FYMaHH3M, OECIpUCTPACTHOCTh, KOMIIETEHTHOCTH,
HEHTpanbHOCTh, KOPPEKTHOCTD, TEPIHUMOCTD, 0€CKOH(GIMKTHOCTE, OTBETCTBEHHOCTD, IOPSI0YHOCTD H
cTporoe coOoIeHre KOH(GHISHIHATEHOCTH.

-CocTaBHOH YacTBIO COLMAIBGHOH 3aINUTHl HWHBATHIOB SBJSETCS (uiaocodus HE3aBHCHMOM
*u3HU. [IoHATHE «He3aBHCHMAas KHU3HbY ITOAPA3yMEBAET ABA B3aMMOCBA3aHHEIX MOMCHTA:

1.HezaBucHMast )KHU3HB - 3TO [IPaBO- YeJIOBEKA OBITh HEOTHEMIIEMO JacTRIO JKM3HH 00IIECTBA U
IIPUHUMATh aKTHMRHOE YYacTHe B COIMAILHBIX, HOMUTHYECKUX U SKOHOMHUECKHX IPOLEeccax, UMeTh
crobo/y BEIOOpa M CROOOMY JOCTYIA K KWLM M OGINECTBEHHEIM 37AHMSM, TPAHCIIOPTY, CPEACTRAM
KOMMYHHKAIIHH, CTPaXOBaHHUIO, TPYLY ¥ 00pa30oBaHHIO, BO3MOXKHOCTE CAMOMY OIIPENeNTh U BEIOHPATH,
IIPUHUMATE PEeIIeHHS U YIIPABIATE )KH3HECHHBIMH CHTYAIHSIMH.

2.He3zaBucumasi KM3HB - 3TO CHOCO0 MBINUIEHMS, MCHXOJOTHUECKAs OPHEHTAIUs JIAYHOCTH,
KOTOpasi 3aBUCHT OT €€ B3aHMOOTHOINEHHH C IPYTHMH JIHIHOCTAMH, €€ QH3HUECCKAME BO3MOKHOCTAMH,
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CHCTEMOH CITyk0 MOANEPKKH M OKpyKaromel cpenoi. OOuHe NPUHIHKIEI H 1EJIH HE3aBHCHMOCTH
UHBaIEAA cPOPMYIHPOBaHEI B JleKIapaliuy He3aBUCHMOCTH HHBAIH/IA.

I[emapauuﬂ HE3aBHCHMOTI0 HHBAJIHIA

. He paccmatpuBaiiTe MOI0 HHBATHIHOCTE KaK podIeMy.

. He Hano MeHs xKaneTs, 1 He TaK ci1ad, KaK KakeTcd.

. He paccmaTpuBaiiTe MEHS Kak ITallUeHTa, Tak KaK s [IPOCTO BAIll COOTEYECTBEHHUK.

. He crapatitecs n3meHuTs MeHs. Y Bac HET Ha 3TO IIPaBa.

. He mnerrafitece pykoBoguTh MHOIO. SI MMEIO HpaBO Ha COGCTBEHHYIO JKH3HB, KaK IrO0as
JINYHOCTB.

. He yunte 65ITh MEHS NOKOPHBIM, CMEPEHHBIM K BeHIIMBEIM. He nenaite MHE 010JDKEHMS.

. [IpuzHaiite, 9T0 peanbHOM npobiaeMol, ¢ KOTOPOM CTAIKUBANOTCS WHBAIMIBI, SBIACTCH MX
COLHATBHOE 00CCIICHHBAHHKE H IIPHTCCHCHNE, NPEAYOSKICHHOS OTHOMICHHE K HHAM.

. ITopnep:xute MeH4, YTOOERI SI MOT II0 MepPe CHJI BHECTH CBOH BKJIAJ B 00MIECTRO,

. IToMoruTe MHE IIO3HATE TO, 9TO I XOUY.

. Bynere Tem, KTO 3a00THTCS, HE JKaJles BpEMEHH, B KTO He OOpeTCs B IOMBITKE CAEIATE JIYIIeE,

. bynete co MHOIi, 1axke Koraa MBI OopeMcs IPYT ¢ APYTOM.

. He nomoraiite MHe Torja, KOrfa S B 3TOM HE HYXAAIOCH, €CIIH 3TO JAXe JOCTABISET BaM
YIOBOIIBCTBHE.

. He Bocxumaiitecs Muoro. XKenanue muTh OIHOLECHHOMN JKA3HBIO HE 3aCITY IKHBACT BOCXUIICHHM.
. Y3Ha#iTe MeHA nomy4ine. MBI MOKEM CTaTh APY3bAMH.

. bynere corosHukaMH B O0pp0e IpPOTHB TEX, KTO IIOAB3YSTCA MHOIO A COOCTBCHHOTO
YIIOBIIETBOPEHUS.

. JaBalite ypakath Apyr pApyra. Bear yBaxeHnme Ipeamonaraer paseHcTBo. Coymaiire,

TIOIEPIKUBATE 1 JIEUCTBYHTE.
IlpaBuiia 3THKeTa NPH 00MEHNH ¢ MHBATNIAMHI

PaborHukamMu opraHu3aluif, peIoCTaBISIONMX YCIIyTH HACEIEHHUIO, JI0JDKHA OBITh OKa3aHa
TIOMOIIb HHBAIUIAM B IIPEOIOJIEHHH 0apbepoB, MEINAOINHX IOIyISeHHIO HMH YCIIYT HapaBHe ¢
JOPYTHMH JIMIIAMH.

CymecTByioT o0Iue IpaBHia STHKETa [P OOIIEHNM ¢ MHBAIHIaMH, KOTOPEIMH MOTYT
BOCIIOJIB30BaTLECA PAOOTHHKH OPraHH3alHi, IPeAOCTABIAIONINX YCIYTH HACCICHHIO, B 3aBHCHMOCTH
OT KOHKPETHOH CHTyaluu

IIpaBuiia 5THKeTa NPH 00IEHHH ¢ HHBAIHAAMH, HCIBITHIBAIOIIMMH TPYAHOCTH IpH
nepeaBHIKEHHH

* IloMHHnTEe, 9TO MHBaNHJHAS KOJIICKA — HEIPHKOCHOBEHHOE MPOCTPAHCTBO dYeyoBeka, He
o0oxaurBaiiTech Ha Hee, HEe TONKaiiTe, He KIaOWTe HA Hee HOrM 0e3 paspemenus. HadaTe KaTHTH
KOJLiCKy 6e3 cornachs WHB&IHAA — TO XK€ CaMOe, UTO CXBATHTh M IIOHECTH HelIOBeKa 0e3 ero
paspenieHus.

* Beerna, cpammmBaiite, Hy)Ha JIH IOMOIIb, TIPEXIE 9eM okaszaTh ee. [Ipemaraiite momorns,
€CITH HYKHO OTKPBITh TAKEIYIO ABEPh WK IPOHTH 110 KOBPY C [UIMHHBIM BOPCOM.

» Ecnu Bame mpefIoKeHHWE O TOMOINH TIPHAHATO, CIPOCHTE, YTO HYMKHO AEIaTh, M HETKO
CIIeI[Yf:I’I'ﬁ HHCTPYKITHAM. Ecnu Bam PpaspeiiiiIig NepeaBUTaTh KOMACKY, CHavYalla KaTHUTE €€ MCIJICHHO.
Kossicka 6p1cTpo HabHpaeT cKOPOCTh, H HEOXKUAAHHBIHA TOJIMOK MOYKET IPMBECTH K IIOTEPE PABHOBECHS.

Bceerna nuuno y6exmaiiTech B JOCTYIIHOCTH MeCT, T€ 3aIl/IAHHPOBAHEI MEPOTIPHATHS. 3apaHee
TIOMHTEPECYHTECH, KAKHE MOTYT BO3HHKHYTE IPOOJIeMBI HITH Oapeepsl H KaK HX MOXKHO YCTPAHUTE.

He nano xyionats 4enoBeka, HAXOAAIIEroCs B HHBAIMIHON KOJSICKE, 110 CITHHE MJIH I10 IIJIeYy,
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EC/M BO3MOYKHO, PACIIONOKATECH TAK, YTOOH BAlld JMia OBUIH Ha OJTHOM YPOBHE. Wzberaiite
OJIOYKEHHS, TIPH KOTOPOM BaleMy CoOece/(HUKY HyXKHO 3al[POKH/IBIBATE FOJIOBY.

Ecim CymmecTBYIOT apXHTEKTypHBIE Oapbephl, MPEIylpeAuTe O HUX, 4yTOOBI YEJIOBEK HMEN
BO3MOKHOCTE IIPHHMMATE PEIISHHS 3apaHee.

[ToMHwMTE, 9TO, KaK IPABHJIO, ¥ TIOAEH, HMEIOMIHX TPYHOCTH IPH NEPEABIKCHHH, HET mpodieM
CO 3PEHHEM, CIIYXOM M IIOHUMaHHEM.

He mymaiiTe, 4T0 HeOOGXOLUMOCTE MOJIb30BATECS MHBATHIHOH KOJIICKOH — 9TO Tpareus. 3To
coco6 cBoGOIHOTO (ECTM HET apXUTEKTYPHBIX 0apbepOB) HEPEeABHKEHHS.

EcTh IFONH, IONB3YIOMIMECS HHBAIMIHON KOJACKOH, KOTOPBIE HE YTPaTHIH crroco0HOCTH
XOIHTH H MOT'YT HEPEIBUTAThCS C IOMOIIBIO KOCTBUICH, TPOCTH H T.II. Koisicky OHM HCIIONB3YIOT IS
TOr0, 9TOOBI SKOHOMHTE CHIIBL U OBICTpee Mepe/IBUraThes.

IIpaBH/Ia 3THKETA NPH 00IeHHHA ¢ HHBAIUIAMH, AIMEIOIMHMH HAPYIIeHHEe 3peHUe I
HE3pAYUMH

[Ipensarasi CBOK IOMOIIL, HANIPAB/IAHTE JEI0BEKa, HE CTHCKHMBAMTE €ro pyKy, MJHTE TaK, KaK
BEI 00BI4HO XoauTe. He Hy)XHO XBaTaTh CIIENOTO YEIOBEKA H TAIIMTD €T0 32 COOOH.

OmumuTe KpaTko, II¢ BBl HAXOAUTECh. IIpe/ynpeaiTe 0 NPEHATCTBUAX: CTYICHIX, JIyXkKaX,
IMax, HU3KHMX TIPUTOIOKAX, Tpybax  T.IL.

McronB3yiTe, €CIM 3TO YMecTHO, (paswl, XapakTepusylOmHe 3BYK, 3alax, PacCTOAHHE.
Henutech YBHISHHLIM.

O6pamaiiTech ¢ cOGAKaMH-TIOBOABIPIMH He TaK, KaK ¢ OOBIYHEIME JTOMAITHIMM KUBOTHBIMH. He
KOMaHIyiTe, He TporaiTe u He HrpaiTe ¢ COOaKOH-IOBO/IBIPEM.

Ecii BbI cOBEpaeTech THTATH He3pAUeMy 4eI0BeKy, cHauana npeaymnpemre o6 sTom. I'oBoprte
HOpMAaJLHEIM rosiocoM. He mpomyckaiite nH(OpPMALKIO, eCIH BAC 00 STOM HE IOIPOCHT.

ECJTH 5TO BaXKHOE MUCHMO HITH JIOKYMEHT, He Hy>XHO JUI1 yOeTUTENbHOCTH JaBaTh €ro MOTPOrars.
Ilpu 3TOM He 3aMeHsiTe dTeHne nepeckazoM. Korna He3psmid 4eI0BeK O/IKCH NOANHCATh JOKYMCHT,
npounTaiite ero 06s3arensao. MHBaIHIHOCTD He 0CBOO0KIAET CICIIOr0 Ye/I0BEKa OT OTBETCTBCHHOCTH,
00ycIOBICHHOH TOKYMEHTOM.

Beerjia o6pamaiiteck HEIIOCPEACTBEHHO K YENOBEKY, Jake €CIIM OH Bac HE BHIUT, a HE K €ro
3pAYeMy KOMIIaHLOHY.

Beerna HaspBaiiTe cebsg M TpeAcTaBistidTe APYTrHX COOECEIHHKOB, a TakXKe OCTabHBIX
IPHCYTCTBYIOMHMX. ECITH BBI XOTHTE ITOXKATE PYKY, ckaxuTe 00 3ToM. Korja Bel mpejiiaraeTe HeapsueMy
YeJIOBEeKY CECTh, He YCAXUBAliTe ero, a HapaBbTe PyKy HA CIIMHKY CTyNa Wi OANOKOTHHK. He Bomute
II0 TIOBEPXHOCTH €r0 PyKy, a jaiiTe eMy BO3MOXHOCTh CBOOOIHO moTporaTh mpeamer. Ecmu Bac
IOIPOCHIIE MOMOYE B3ATh KAKOH-TO IpeaMeT, He CIEAYeT TSHYTh KMCTh CJIENOro K IPeaMETy | Opath
€ro PyKOH 3TOT IPEIMET.

Korma eI o01maerecs ¢ rpynnoi He3psS4uX JIIOAEH, HE 3a0bIBaiiTe KaX /bl pa3 Ha3bIBaTh TOTO, K
KOMY BEI 00palmaeTecs.

He 3acraBmsiiTe Bamero coOeceZHHKA BeEIaTh B MOYCTOTY: €CHH BBl IIEPEMENIAETECD,
IPEeNYIPEIUTE €ro.

Brionse HOpMaIBHO YIIOTPEOIATE CIOBO «CMOTPETh». [l HE3pAYero 4enoBeKa 3TO O3HaYaeT
«BHIIETH pyKaMH», 0Cs3aTh.

W36eraiiTe pacIUIBIBYATHIX OLPECICHU U MHCTPYKIHH, KOTOphIE OOBIYHO COMPOBOMKIAIOTCS
ecTamu, BeIpakeHu# Bpoae «CTakan HaXOMUTCs IIE-TO TaM Ha CTOJIe).

_ Crapaiitech Ob1Th ToOuHBIMA: «CTakaH IocepeHHe CTOIaM,

Ecni BBI 3aMETHIIH, 9TO HE3PAYIHH YEIOBEK COUNICA ¢ MapIIpyTa, He YIPABIAHTE €T0 ABHKCHHEM
Ha PACCTOSHHH, IIOIOUIATE U IIOMOTUTE BEIOpAThCs Ha HYIKHBIH ITyTh.

[lpu croycke WiId TOABEME MO CTYNEHBKAM BEIHTE HE3PSYEro MEPICHAUKYIAPHO K HHM.
IlepeaBurasch, He AenalTe PhIBKOB, pE3KHUX NBHKEHMH. [Ipy COMPOBOXKACHIN HE3PAYEro YenoBeKa He
3aKjIapIBaiiTe pyKH Ha3ax — 3T0 HeyAoOHO.
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Hpamma 3THKETA MPH 00meHnH ¢ HHBAJHIAMH, HMCHIMHMH HAPYIOICHHE CIYXa

PasrosapuBad ¢ 4eI0BEKOM, Y KOTOPOT'O INIOXOH CIIyX, CMOTPHTE IPAMO HA HEro. He saTemMudiiTe
CBOE JIHLIO U HE 3aropa)kuBaiiTe ero pykamMu, BOJIOCAMH HJIX KaKUMU-TO IpeaMeTaMH. Bam cobece THAK
JO0JDKEH HMETh BO3MOXKHOCTB CIIEJIUTh 32 BRIpayKEHHEM Balllero JIHIA.

CymecTByeT HECKONBKO THNOB H CTeleHeH ITyxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
cnocoboB OOINEHHS ¢ JIOABMH, KOTOpLIe IIOXO cibimaT. Eciu BBl He 3HaeTe, KAKOH Ipeanouects,
CIPOCHTE Y HHX. :

HexkoTopsie 11011 MOTYT CIIBIIATH, HO BOCIPUHUMAIOT OT/JEJIBHBIE 3BYKY HENPAaBHIBHO. B 3TOM
Cilyyae roBopHTe 0OoOJiceé IDOMKO M YETKO, MoabMpas MOIXOJdlMi ypoBeHb. B npyrom ciydae
II0Ha00HUTCA IHIIb CHH3HTh BBICOTY rojIoca, TaK KakK YeNIOBEK YTPaTHJ cIOCOOHOCTh BOCIPHHHMATH
BBICOKHE 9aCTOTEL UTOOBI IpHBIEYL BHHMAHHUE YEI0BEKa, KOTOPBIH IJIOXO CIIBIINT, HA30BHTE €I0 IO
uMeHH, Eciu oTBeTa HeT, MOKHO ClleTKa TPOHYTDH 4esIoBeKa HIIH JKe IOMaxXaTh PYKOH.

T'oBopuTe SICHO U pOBHO. He Hy»HO H3NUIIHE NOAYepKHBATh 4T0-T0. Kpuuark, 0cOOEHHO B yXO,
TOYe€ He Hazo. Ecnu Bac mpocsT MOBTOPUTH 9T0-TO, TOIpodyiiTe nepedpasupoBaTh CBOE IIPEIIOKEHHE.
Hcnonb3yiTe xKecTsL

Y6enurecs, 9To Bac noHsumM. He cTecHsTECh CIPOCKTH, MOHAN TH Bac cobeceHuK; Ecimi BB
coobimaere HHGOPMAIMIO, KOTOpas BKIIFOYAeT B cebs HOMEp, TEXHUYECKHH WM APYTOM CIOKHBIHA
TCPMHH, aIpec, HalHIIuTe ee, coobImuTe 10 (akcy MM ICKTPOHHOM IOYTE WM JIFOOBIM IPYTHM
croco0oM, HO Tak, 9TOOBI OHa ObLIa TOYHO ITOHATA.

Ecnu CymIecTBYIOT TPYOHOCTH IpPH YCTHOM OOMICHHH, CHpPOCHTS, HEe OyAeT JH IPOIIe
IIEPENUCHIBATHC.

He 3aGrmmaiite 0 cpefie, KOTOpas Bac OKpy:KaeT. B GONBIINX WM MHOTOJIOAHEIX IOMEIIeHHIX
TPYJHO OOIIATECS C JIOABMH, KOTOPEIE IJIOXO CHIBIIAT. SIpKOe CONHIlE WM TeHL TOXKe MOIYT OLITh
Gapsepamu.

Owenp 9acTo Iiyxue JIOM HCIOIB3YIOT SI3bIK JkecToB. Ecim Brl ofIaeTeck yepes epero/[umKa,
He 3a0yabTe, 9T0 00paaThes Hal0 HEIOCPEICTBCHHO K COOCCEIHIKY, a HE K IGPEBOIYHKY.

He BCe Jr0TH, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHTaTh 10 rybaM. Bam my+rie Bcero crpocuts 06
9TOM IIpH NEpBOH BeTpede. Ecnu Bam cobecemnmk obmamaeT >THM HaBBIKOM, HYKHO CODIIONATH
HECKOJIBKO BaXXHBIX IpaBuil. [[oMHHTE, YTO TONBKO TPH M3 JECITH CJIOB XOPOIIO IPOYUTEIBAIOTCS.

HyHO cMOTpeTE B JIHI0 COOECEHUKY U TOBOPHTD SCHO H MEJICHHO, HCIIOJIB30BATh IIPOCTHIE
(pa3el 1 H36eraTh HECYIIECTBEHHBIX CJIOB.

HyH0 HCIIONB30BATE BEIPAKEHHE JTHIIA, KECTEL, TEJIOIBHKEHUSL, ECIIH XOTHTE [0 T4EPKHYTE HIIH
IPOSICHUTB CMBICI CKa3aHHOTO.

IIpaBuna sTHKETa IPH OOLICHHH C HHBAIIMIAMHA, AMCIOIIMMH 3aICP/KKY B pa3sBUTHH H IPOGIEMBI
obImenus, yMCTBeHHbIe HapymeHns: Vcnons3yiiTe ZOCTYIHBIN A3bIK, BEIpaKaHTeCh TOYHO H IO AEIy.

. MI30eraiiTe cI0BECHBIX MTAMIIOB H 00pa3HBIX BEIPAXKEHHH, ECIIH TOJIBKO BEI HE YBEPEHEI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopurte cBricoka. He mymaiite, uro Bac He moAmyT,

I"oBopst 0 3aa9ax MM MPOEKTE, paccKasbiBaiite Bee «iio maramy. [aiite BaineMmy cobeceIHUKY
BO3MOKHOCTb OOBITPaTh Kai bl IAr MOCIE TOr0, KaK BEI OOBACHHUIIA eMY.

Hcxonure U3 TOTO, YTO B3POCIBIH YEIOBEK C 3a€PKKO B pa3BHTHH UMEET TaKO# JKe OIIBIT, KaK
¥ JIE000H IPYTOif B3POCIIBIA YeT0BEK.

Ecimu Heo6xoamuMo, HCmonb3yiiTe WiTocTpauyd win dororpaduu. Byasre TOTOBBI OBTOPHTE
HeckosIpKo pa3. He cnamaiitecs, ecnu Bac ¢ mepBrOro pasa He TOHSIIH.

ObpamaiiTech ¢ 4enoBeKoM ¢ mpobiieMaMu Pa3BHTHSA TOYHO TaK jKe, Kak Bbl ObI 06paramcs ¢
mobemv opyraM. B Gecene obcyxnmaiite Te e TeMbl, Kakue BbI 00CYkIAcTe C IPYTHME JIHOIbMH.
Hanpumep, mnans! Ha BRIXOJHBIE, OTILYCK, [IOIOAA, OCICAHUE COOBITHS.

* O6pamaiiTech HEIOCPENCTBEHHO K YEJIOBEKY.

* [TomHHTE, YTO MOAHM C 38JCPIKKOM B PA3BHTHH ICeCIIOCOOHE! M MOI'YT IIOIIHCHIBAT
JNOKYMEHTBI, KOHTPAKTBL, FOJIOCOBATE, JaBaTh COrIACHE HA MEIHUIMHCKYIO

HOMOIIb U T.1.
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HpﬂBHﬂa ITHKETA IIPH 00mIEHHH ¢ HHBAJHMAOM, HCNIBITHIBAKINHM 3aTPYJIHCHHA B PE1H

. He uropHpyiiTe JIOmeH, KOTOPHIM TPYAHO TOBOPHUTEH, IIOTOMY YTO IIOHATE MX — B BaIllHX
MHTEpecax.

. He mnepebuBaiiTe W He IONpaRiiiiTe JeIOBEKa, KOTOPBIH HCHBITBIBACT TPYIHOCTH B PEHH.
HaumHaiiTe rOBOPHTE TOILKO TOIE, KOTAa yOeIUTECh, UYTO OH YK 3aKOHTHII CBOO MBICIIb.

® He nwiTaliTech YCKOPHTH PasroBop. bymbTe TOTOBBEI® K TOMY, YTO Pas’roBOp C YEJIOBEKOM C
3aTpyQHEHHOM pedblo 3aifiMer y Bac Gomblie BpemeHu. Ecimm BB cremmre, Jiydlle, M3BMHHBIINC,
joroBoputhes 06 obmeHun B apyroe Bpems. CMOTpuTe B JIHMIO COGECEIHUKY, IONEPKHBAKTE
BH3YAIBLHEIH KOHTaKT. OTaaliTe 3T0# Oecese Bce Bamie BHUMaHHUE.

o He mymaiite, 4To 3aTpyTHEHHA B PeUH — [I0KA3aTEIb HU3KOrO YPOBHS HHTEJIEKTA YE/I0BEKA.

o CrapaiiTech 3371aBaTh BONPOCE, KOTOpHIE TPeOYIOT KOPOTKMX OTBETOB WM KHBKa. He
IPUTBOPANTECH, €CITH BBl HE MIOHAH, YTO BaM ckasand. He crecnaiitecs nepecupocuts. Eciu Bam cHORa
HE Y1a70Ch MOHSTh, IOMPOCKTE TIPOM3HECTH CIIOBO B H0JIce MENIEHHOM TEMIIE, BO3MOKHO, 10 OyKBaM.

° He 3a6rbIBaiiTe, 4TO YENOBEKY C HAPYIIEHHOM pevbio TOKe HYKHO BeIcKasaTthest. He mepeOupaiite
ero u He moxapisiite. He Toponute roropsmero.
o Ecnu y Bac BO3HHKAIOT TpoOIeMBl B OOIIEHHH, CIPOCHTE, HE XOUeT JM Balll COOECEIHHK

HCIIOJIBE30BATHE }IpyTOﬁ crnocob -— HalliucaTh, Harie4aTaTh.
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VTBepK/IeH TIPAKa30M IUPEKTOpa
qYCO «lletckas nepeHs — SOS IIymkua»
ot «14» HostOpst 2018 roga Ne 81

IMopsinok nelcTBHI M0 OKA3AHHUIO NOMOIIH HHBAJIHIAM H APYTHM
majioMoOuabHbIM rpynnam naceaedusi (MI'H) B npeogonenun 6apbepoB
poctyna B YYCO «/lerckas aepeBHst — SOS Ilymkum»

1.  IlIpu momydenuu TelneOHHOTO 3BOHKA (BBI30BA IO KHOIKE, IIOJIYYEHHS
HWHGOPMAIIHH OT IpPEACTABHTEN oXpaHHoit opranusaimu ¢ KIIIT lerckoil nepeBHn) 0
IpHOBITHH HMHBAIHZOB M MIH OTBeTCTBEHHBIA COTPYAHMK He3aMeIIHTEIEHO
BEIXOJUT JISI BCTPEYM U OKA3aHWs MMOMOLIM B IIPeojjoieHuHd OaphepoR NOCTyNa B
3/laHUe a[MHHHUCTPAaTHBHO-KYJIBTYPHOTO ieHTpa JleTckoli IepeBHN.

2. Pa3bsacHUTE B JOCTYITHOM JUIsi MHBANKUIOB (OopMe TOPsAAKa IOCEIIEHHS
(HaxoXIeHVsl, UCIIOJIB30BAHMS) U COBEPIIEHUU UMH IPYTHX HEOOXOAUMBIX JEHCTBUH
B COOTBETCTBHH C IIEJIAMH MOCEIICHAA 00beKTa.

3: Ilpy HeoOXOOMMOCTH BOCIOJIL30BAaTHCA UIA OKa3aHHA ITOMOIIH
YCTAHOBJICHHBIM DJIEKTPOIIOILEMHHKOM.

4, CopeiicTBOBaT, HMHBAJHAY TMpH IEPEABHKCHHH II0 TEPPHTOPHH
OpraHHU3aIUy.

5. CopeiicTBOBaTh MHBAIUIY IIPU TIEPEIBIIKEHUN BHYTPU MOMEIICHHA U
COIIPOBOJUTH €r0 K MECTY HETIOCPEACTBEHHOIO MIPEAOCTABIEHNMS YCITyTH.

7. Oxaszarb  [OMOIIF  WHBAJIMAY IpPH  BBEIIOJIHEHWHA  JIEHCTBHH
camMo00CTyKiBaHus (CHATHE BEpXHEH OIe)K I, [TOCEIIeHHe CaHy3/Ia U T. . ).

8. OGecreYnTs BO3MOXKHOCTh OKa3aHHs I[IOMOIIM HHBAJIHAY B IIOOBIX
3aTpyOHEHHUAX, BOSHUKAIOIIKX P HaX0K/ICHUH Ha 00BEKTE U IIOJYyIEeHHH YCIIYTH.

9.  Tlocne mpenocTaBiIeHHA YCIYTH CONPOBOMHUTL MHBAJIHIA K BEIXOAY H3
IIOMEIIeHHS.

= . 10. Oxka3zaTh TOMOIIL MHBATUIY MIPU MOCAAKE B COLHAIBHOE TAKCH HIIH HHOE
TPaHCIIOPTHOE CPEICTBO.

11. Cobmomate mTpohecCHOHAIBHYI) 3TUKY B3aMMOOTHOIIEHHH H HE
JOIlyCKaTh CUTyalUH, NPersITCTBYIOIINX IOIyYEHHIO MHBAIMIOM YCIIYyT HapaBHE C
APYTHMH JIALAMH.

12. CrucoK OTBETCTBEHHBIX COTPYAHMKOB U ITOPSIOK UX NEHCTBHH YTBEPKICH
npukazom nupekropa Jlerckoii nepesru ot 14 Hos0ps 2018 roma Ne 81.

N



